7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T117.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
071 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-d3, o7 28.07.2012 N 133-93)

HacToawumii 3aKoH peryampyeTt OTHOLWEHMWA, BO3HUKAOWME MeXKay NoTpebutenamm n U3rotoBUTENSMM,
NCMNOJIHUTENSAMKW, UMMOPTEPAMU, NPOLABLAMM NPU NPOAaXKe TOBapPOB (BbIMONHEHUN PAabOT, OKazaHUU
ycnyr), ycTaHaBAMBaeT npaBa notpebutenein Ha npuobpeteHne ToBapos (paboT, ycayr) Haaexallero
KayecTBa M 6e3onmacHbIX A4 KU3HU, 340POBbS, UMYLLECTBA NOTPebUTENen U OKpYrKalowen cpeapl,
nonyyeHme uHdopmaumm o ToBapax (paboTtax, ycayrax) u 06 MX U3roTOBUTENAX (MCNONHUTENNX,
npoaaBLax), MPOCBELLEHME, TFOCYAAPCTBEHHYIO W OOWECTBEHHYIO 3alMTy WX MHTEPECOB, a TaKkKe
onpeaenseTr MexaHusM peannsauum sTux npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHblEe MOHATUA, UCMO/Ib3YEMbIE B HACTOSLLEM 3aKOHE:

noTpebuTenb - rpa*kaaHuWH, UMeLWKUiA HaMepeHMe 3aKasaTb MAM Npuobpectn nMbo 3aKasbiBatowmii,
npuobpetaloWmini UAKM  UCNONb3yOWKNIA  ToBapbl (paboTbl, YCAYrn) MUCKNOUMTENBHO ANA  NIUYHBIX,
CeMelHbIX, AOMALWIHUX M MHbIX HY)A, He CBS3aHHbIX C OCYLLeCTBNeHMEeM MpeanpUHUMATENbCKOM
OeATeNbHOCTY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

M3roTOBUTENb - OpraHU3auMs HEe3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON GOPMbI, a TaKKe
MHAMBMAYANbHBIN NpeAnpUHUMaTENb, NPOU3BOAALLME TOBAPbI AN1A peannsaumm noTpebutenam;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WUCNONIHUTENb - OpraHM3auMa He3aBUCMMO OT ee OpraHuW3aLMOHHO-MPaBOBOM @GOPMbI, a TaKkKe
WHAOMBUAOYANbHbIM  NpeanpuUHMMaTENb, BbINOJHAOWME pPaboTbl  MAM  OKasblBaloWMe  YCayru
notpebutensm no BO3Me3gHOMY AOrOBOpPY;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoaasel, - oOpraHuM3auMa HEe3aBMCMMO OT €ee OpraHM3auMOHHO-NPaBoBo GOPMbl, a TaKxkKe
MHAMBMAYANbHLIA MNpeanpuHUMaTENb, Peanusylowmne ToBapbl NoTpebutenam Mo AOroBOpY Kynau-
NpoaaKu;

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au, yTpatua cuny. - PeaepanbHbiit 3akoH oT 21.12.2004 N 171-P3;

HeZOCTaToOK ToBapa (paboTbl, ycayru) - HecooTBeTcTBME ToBapa (paboTbl, ycayru) nam obssaTesibHbIM
TpeboBaHMAM, NPeayCMOTPEHHbIM 33aKOHOM /MO0 B YCTaHOBNEHHOM WM MOPSAAKE, WAW YCIOBUSM
A0roBopa (Mpu Mx OTCYTCTBUM WM HEMNOJIHOTE YCAOBUIM 06bIYHO NpeabaBAseMbiM TpeboBaHMAM), UK
Lenam, ana KoTopblx ToBap (paboTa, ycayra) Takoro poaa 06blMHO UCMONBL3YETCA, UM LENAM, O KOTOPbIX
npoaasel, (MCnosHWUTENb) Bbl NMOCTaB/AEH B U3BECTHOCTb NOTPEOUTENEM MPU 3aKNOYEHMM [0rOBOPA,
nnu obpasuy 1 (M1m) onncaHuio Npu Npoaaxke ToBapa No obpasuy U (M11) No oNUCaHKI;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeaoCTaToK ToBapa (paboTbl, ycnyru) - HeycTpaHMMbIA HeZOCTAaTOK MAM HeAOCTaToK,
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KOTOPbIA He MOXeT bbiTb ycTpaHeH 6e3 Hecopa3smMepHbIX PacXoAoB WM 3aTpaT BPEMEHM, WU
BbIABNAETCA HEOAHOKPATHO, MW NPOABAAETCA BHOBb MOC/AE ero YCTPaHeHusA, UAn Apyrue nogobHble
HeA0CTaTKy;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3onacHOCTb ToBapa (paboThbl, ycnyrun) - 6esonacHocTb ToBapa (paboTbl, yCAyrn) Ana 3K1U3HKU, 340P0BbA,
MMYLLECTBA NOTPebUTENs W OKpyKalowein cpegbl NMpu 0ObIYHBIX YC/IOBUAX €ro WCMNo/b30BaHUS,
XPaHEHUsA, TPAHCMOPTUPOBKM M YyTUAM3ALMK, a TakKe 6e30MacHOCTb MpoLecca BbINOJHEHUA PaboTbl
(okazaHus ycnyrum);

YNOJIHOMOYEHHas M3rotosuTenem (NpoAaBLLOM) OpraHM3aumMa UAW YNOJHOMOYEHHbIN WU3roTOBUTENEM
(npogasuoM) MHAMBUMAYANbHbLIA MpeanpuUHUMaTeNnb (Oanee - yNoJHOMOYEHHas OpraHusaums Wau
YNO/IHOMOYEHHbIN  MHAMBUAYANbHbIM  NpeAnpuHMMATENnb) -  OpraHM3auMa, OCyLLecTBAAloLLan
onpeaeneHHyo AeATeNbHOCTb, UAU OpraHu3almsa, co3gaHHan Ha Tepputopun Poccuinickon depepaumm
nsrotosmTenem (NpoaasLLOM), B TOM YMCAE MHOCTPaAHHbIM M3roToBUTENeM (MHOCTPAHHbIM MPOAaBLIOM),
BbINOMIHANOWME onpeAenieHHble GYHKUMM Ha OCHOBaHUM AOroBopa C M3rotoBuTenem (nNpogasuom) U
YNO/IHOMOYEHHbIE MM Ha NPUHATME U yaoBAeTBOpeHWe TpeboBaHW noTpebuteneit B OTHOLIEHWUK
TOoBapa HeHaaneKalllero KadyecTtsa, AM60 MHAMBUAYaNbHbIA NpeanpuHUMaTeNb, 3aperncTPUpPoBaHHbIN
Ha TeppuTopun Poccuiickolh deaepaumu, BbINONHAKOWMIKN onpeaeneHHble GYHKUMM HA OCHOBaHUU
[0roBopa ¢ u3rotosutenem (NpPoaasLOM), B TOM YNCNE C MHOCTPAHHbIM M3roToBuTenem (MHOCTPaHHbIM
NpoAaBLOM), U YNOAHOMOUYEHHbIA UM Ha NPUHATUE U yaoBNeTBOpeHWe TpeboBaHUIt noTpebuteneli B
OTHOLIEHUM TOBapa HeHaA/1eXKallero Kayecrsa;

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

MMMOpPTEpP - OpraHM3auma He3aBMCMMO OT OPraHW3aLMOHHO-MPaBoOBOM GOPMbl AN UHAMBUAYAbHbIN
npeanpuvHMMaTeNb, OCYLLECTBAAIOWME MMMNOPT TOBapa A0S €ero nociaeaylowein peannsayum Ha
Tepputopun Poccuiickon deaepauum.

(ab3aL, BBegeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLUME MNONOKEHUA
Cratba 1. [paBoBOE peryiMpoBaHne OTHOLEHMI B 061aCTM 3aLLMTbI NpaB noTpebutenei

1. OTHoweHMA B 06/nacTM 3awWMTbl MpaB noTpedbuTenei peryanpytotca paxgaHCKUM  KOAEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyriuMn denepasbHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMXU B COOTBETCTBMM C HUMMU WMHBIMWM HOPMATMBHbIMM MPaBOBbLIMU aKTamu Poccuiickol
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NMpasutenbctBo Poccuitickot depepaumm He BnpaBe nopyyaTb ¢denepasbHbIM — OpraHam
WCNOJIHUTENbHOM BNAACTM NPUHUMATD aKTbl, COAEPIKALLME HOPMbI O 3aLMTe NpaB noTpebuTenen.
MpaButenbctBo Poccuiickoli  depepaumm BnpaBe uM3gaBaTb A4A notpebutens M npojasua
(n3rotosuTens, WCNONIHUTENs,,  YNOJIHOMOYEHHOWM opraHmsaumm WAM  YNOJHOMOYEHHOrO
WHAMBUAOYANbHOTO NpeAnpuUHMMATENs, UMMopTepa) npasuaa, obasaTesibHble MPU 3aKAYEHUM U
MCNOJIHEHUN MyB/NMYHBIX [A0roBOPOB (AOroBOPOB PO3HUYHOMN KYMIM-NPOAaXkun, SHEProcHab»KeHus,
[O0roBOPOB O BbINOJIHEHUM PaboT 1 06 OKa3aHMUM YCayr).

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-93)

Ab63au, yTpatun cuay ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTbs 2. MexayHapoaHble gorosopbl Poccuiickon ®eaepaumm

Ecnm mexayHapogHbiMm goroBopom Poccuitickon depepaumnm ycTaHOBAEHbI MHble MpaBuia O 3alumTe
npaB notpebuTenei, yem Te, KOTOpble NPEeAYCMOTPEHbI HAaCTOALWMM 3aKOHOM, NMPUMEHAIOTCA NpaBuaa
MeXAyHapoAHOro A40roBopa.

Cratba 3. NpaBo noTpebutenei Ha npoceelieHne B 061acTH 3aWnTbI NpaB NoTpebutenei

MpaBo noTpebuteneit Ha npocseweHMe B 061aCTM 3aWMTbl NpaB noTpebutenei obecneumBaeTcs
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NocpeacTBOM BK/IIOYEHUA COOTBETCTBYIOWMX TpeboBaHWA B rocyAapcTBEHHble 06pa3oBaTesibHble
CTaHAapTbl M 0buieobpasoBaTesibHble UM MPOGECCMOHANbHBIE MPOrpammbl, a TaKKe NocpeacTBOM
opraHmMsaunm cuctembl MHbOpMaLUK noTpebuTtenen ob uUx npaBax M O HEOOXOAUMbBIX AEUCTBUAX MO
3aLmMTe 3TUX NPaB.

CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHUTeNb) o0bA3aH nNepegatb noTpebutento ToBap (BbIMONHUTL PaboTy, OKaszaTtb
YCNYTy), KAYeCcTBO KOTOPOIro COOTBETCTBYET AOr0BOpY.

2. Mpw oTCYTCTBMM B AOrOBOPE YCN0BUIA O KadecTBe ToBapa (paboTbl, ycayru) npoaasel, (MCNoAHUTENb)
06A3aH nepegaTtb NoTpebuTeNto ToBap (BbINOAHUTL PaboTy, OKasaTb YCAYry), COOTBETCTBYOLLMIA OObIYHO
npeabaBAseMbiM TpeboBaHMAM U NPUTOAHbLIA ANA Lenen, Ana Kotopbix ToBap (pabota, ycnyra) Takoro
poaa 06bIYHO NCNob3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecan npopasel, (MCNONHUTENb) MpPU 3aKAOYEHUW [oroBopa Obin MocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOSHEHMA PaboTbl, OKasaHMA ycayru),
npoaasel, (McnonHMUTENb) 065A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C ITUMM LLeNIAMMU.

4. Mpwn npopake ToBapa no obpasuy M (MaM) onucaHuio nNpogasel, 06s3aH nepegatb NoTpebuTento
TOBap, KOTOPbIM COOTBETCTBYET 06pasLy U (MaKn) onucaHuio.

5. EC/M 3aKOHaMU WM B YCTAHOB/IEHHOM MMM MOpPSAAKe NpeaycMmoTpeHbl oba3aTesibHble TpeboBaHUA K
ToBapy (pabote, ycayre), npoaasel, (McnonHUTeNb) 06A3aH nNepeaaTb NoTpebutento Tosap (BbINOAHUTL
paboTy, OKas3aTb ycayry), COOTBETCTBYIOLWMIA STUM TpeboBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. MNpaBa U obA3aHHOCTM M3roToBUTENA (MCMONHMTENA, Npodasua) B 06nacTM yCTaHOBAEHUA
CPOKa CNyX6bl, CpoKa roaHOCTV ToBapa (paboTbl), a TakXKe rapaHTUIAHOro CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHayeHHbI AAA LOJUTENbHOTO WCMOJIb30BAHUA, U3rOTOBUTENb
(McnonHuTenb) BNpaBe ycTaHaBAMBaATb CPOK CAYXKOblI - Mepuod, B TEYEHME KOTOPOr0 WM3roToBUTESb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCMOIb30BaHUA ToBapa (paboTbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWW NYHKTA 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALLero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NsrotoButenb (McnonHMTENb) 0653aH yCcTaHaBAMBATb CPOK CAyXKObl ToBapa (paboTbl) AAUTENLHOTO
No/sIb30BaHUA, B TOM YMC/AEe KOMMNEKTYIOWMUX M3aenuin (aeTanei, ysnos, arperaTtos), KoTopble Mo
UCTEYEHUWN OMNpeaeNeHHoro nepuvoaa MOryT MpeacTaBaAaTb OMACHOCTb  ANA  MKU3HKM, 340pO0BbA
noTpebuTens, NPUYNHATL BPeL ero MMYLLECTBY UM OKPYXKAtOLWEN cpese.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXKET WMCUMCAATLCA eAMHULAMW BPEMEHW, a TaKKe WHbIMU
eauHULAMU M3MepPeHUus (KMAomeTpamu, MeTpamu M MPoYMMU eguHUMLAMU U3MEPEHUSs UCXoasa U3
dYHKUMOHaNbHOTO Ha3HayeHus ToBapa (pesyabTata paboTsbl)).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

O nopsAgKe yCTaHOBAEHNA CPOKOB rOAHOCTU Ha TOBapbl, NepeyncsieHHble B MyHKTE YeTBEPTOM CTaTbn 5
OAHHOro AOKYMeHTa, B cBA3M ¢ TpeboBaHusmu degepanbHOro 3akoHa ot 27.12.2002 N 184-$3 "O
TEXHUYECKOM peryanposaHunm" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NUTaHWA, NappomMepHO-KOCMETMYECKME TOBapbl, MegMKaMeHTbl, TOBapbl GbITOBOM
XMMUU U UHble NOA0BHbIE ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06A3aH YCTaHaBAMBaTb CPOK
rogHoCcTM - nepuoa, MO WCTeYEeHMM KOToporo ToBap (paboTa) cuMTaeTca HenpuUrogHbiM  Ans
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpoaaka ToBapa (BbiNoNHeHWe paboTbl) NO UCTEYEHUWN YCTAHOBAEHHOrO CPOKa roAHOCTM, a TaKkKe
ToBapa (BblinosHeHMe paboTbl), Ha KOTOPbIN AO0NMKeH 6biTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
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YCTaHOB/EH, 3anpeLwaeTcs.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoButens (McnonHUTeNb) BNpaBe ycTaHaB/AIMBaATbL Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa,
B TEYeHWe KOTOporo B C/yyae ObOHapyxeHua B ToBape (paboTe) HepocTaTka W3roToBUTE/b
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHas OpraHM3aumMa WM YNoJIHOMOYEHHbIN WHAMBUAYA/bHbIN
npegnpuHMmaTtenb, umnoptep o0b6A3aHbl ya0BAeTBOPUTL TpeboBaHWsA nNoTpebutens, ycTaHOBAEHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3roToBuTeNb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHMWM HEAOCTATKOB TOBapa, OOHapy*KEHHbIX MO
NCTEeYEeHUN YCTAaHOB/IEHHOTO MM rapaHTUMHOTO CPOKa (gononHuTeNbHOe 0643aTeNbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

CopeprkaHue A0MNONHUTENbHOrO 06A3aTeNbCTBA M3rOTOBUTENA, CPOK AEMCTBUA TaKOro 065A3aTeNnbCTBa U
nopsaoK  OCyWecTB/leHMA noTpebutenem npaB no Takomy 0683aTenbcTBy  onpeaenstorcs
N3roTOBUTENIEM.

(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopaseu, BNpaBe YyCTaHOBUTb Ha TOBap rapaHTUIHbINA CPOK, EC/IM OH He YCTaHOB/IEH U3rOTOBUTENEM.
Mpogasel, BnpaBe NpPUHATb 0653aTeNbCTBO B OTHOLIEHWW HEAO0CTaTKOB TOBapa, OOHAPYMKEHHbIX Mo
NCTeYEHMM rapaHTUIMHOIO CPOKaA, YCTaHOBAIEHHOIO M3roToBMTeIeM (A0NONHUTENbHOE 06A3aTeNbCTBO).
CopeprkaHue AononHUTenbHoro obasaTenbcTBa NpoAaBLa, CPOK AENCTBMA TaKoro ob6sa3atenbCTBa M
NnopsaaoK OCYLLECTBAEHUSA noTpebutenem npae no Takomy 06sA3aTenbCTBY onpenenatoTca A0roBopom
MeXKay notpeburenem m NpPoLaBLLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (NpogaBeL,) HeceT OTBETCTBEHHOCTb 33 HeAOCTaTKM ToBapa, 0bHapyKeHHble B TeyeHue
CPOKa AeNcTBUA AONONHUTENIbHOIrO 065A3aTeNbCTBa, B COOTBETCTBUM € ab3auem BTOPbIM NYHKTa 6 cTaTbu
18 HacToAwero 3akoHa, a Moc/je OKOHYaHMA CPOKa AENCTBMA AOMNOJIHUTE/IbHOIO 06A3aTenbCcTBa - B
COOTBETCTBMU C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 006A3aHHOCTb M3roToBUTENA 0OECNeYnTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro
obcnyKuBaHuA ToBapa

MN3roToBuTENb 0653aH 06ECNEUYNTb BO3MOXKHOCTb UCMNO/Nb30BaHUSA TOBapa B Te4eHne ero Cpoka CI'IY)-K6bI.
Ana aTou Luenn n3rotosntesb obecneuunBaet PEMOHT N TEXHUYECKOE 06C}'Iy)-KMBaHMe TOBapa, a TaKXKe
BbIMYCK W MNOCTAaBKy B TOprosbieé N pPEMOHTHble OpraHunsauun B HEO6XOAMMbIX AnAa pPemMoOHTa WU
TEXHUNYECKOTIO O6CI'Iy)-KMBaHMF| obbeme dCCOPTUMEHTE 3aMaCHbIX yacTem B TeyeHue CpOKa
npon3soAacTBa TOBapa M nocnae CHATUA ero ¢ npon3sBoAacTBa B Te4eHUe CpPOKa CI'IY)K6bI TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B TeHeHune OeCATU N1IET CO AHA Nepeaayn ToBapa I'IOTpE6MTEI'IPO.

CraTbs 7. MpaBo noTpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb Mmeer nNpaBo Ha To, 4TObbl ToBap (paboTa, ycnyra) nNpu OBbIYHBLIX YC/NOBUAX €ro
MCMNO/Ib30BaHUA, XPaHEHWUs, TPAHCMOPTUPOBKN U yTUAM3AUMKM Bbln H6e3onaceH ANA KU3HW, 340POBbA
noTpebuTens, oKpy:KatoLwen cpeabl, a TakKe He NPUYMHAN Bpes umyllectsy notpebutens. TpebosaHus,
KOoTopble AO/XHbl obecneymBaTb 6e30nmacHOCTb ToBapa (paboTbl, ycayru) ona KU3HU U 340pOBbA
notpebuTtens, OKpyXalowel cpedbl, a TaKXe MpeaoTBpalleHne NPUUYMHEHUSA Bpeda WMMYLLEeCTBY
notpebutens, AsnatoTcA 0b6A3aTe/IbHbIMU U YCTAHABAMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(B pen. PenepanbHoro 3sakoHa o1 17.12.1999 N 212-$3)

2. UsrotoBuTenb (McnonHutenb) obAsaH obecneumsaTb 6e3onacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBJIEHHOTO CPOKa C/yKObl AN CPOKA roAHOCTM ToBapa (paboTsbl).

Ecan B cOOTBETCTBMM C MYHKTOM 1 cTatbM 5 HacTosiwero 3akoHa WM3roToBuTenb (MCNOMHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTb besonacHoOCTb ToBapa (paboThl) B
TeYeHue AeCATU NeT CO AHA Nepenaym ToBapa (paboTbl) noTpedbuTento.

Bpea, NPUYMHEHHbIA XW3HWU, 340POBbI0 MAM MMYLLECTBY MOTPebUTens BcneacTsMe HeobecneyeHus
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6e3sonacHocT1 ToBapa (paboTbl), NOANEKUT BO3MELLLEHUIO B COOTBETCTBUM CO cTaTbelr 14 HacTosuiero
3aKoHa.

3. Ecan gns 6e3onacHOCTM MCMNOJIb30BaHKUA ToBapa (paboThbl, yCayrn), ero XxpaHeHus, TPaHCNOPTUPOBKMY U
yTuAM3auumM Heobxoammo cobnogath cneumanbHble npasuna (ganee - npasuna), U3roToBUTENb
(ucnonHuTenb) ob6s3aH yKasaTb 3TM NpaBuia B CONPOBOAUTENbHON AOKYMeHTauuu Ha ToBap (pabory,
yCAyry), Ha 3TUKeTKe, MapKMPOBKOW UK UHbIM cnocobom, a npoaasel, (McnonHUTeNb) 06A3aH AoBecTU
3TW NpaBuNa A0 cBeAeHuA noTpebutens.

Mo Bompocy, Kacalowemyca npumeHeHus ab3aua 2 nyHkta 4, cm. nucbmo locctaHgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Echn Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM WAW B YCTAaHOBJEHHOM MM MOPAAKE YCTaHOB/EHDI
obs3atenbHble TpeboBaHMA, obecnevmBatolmne nx 6e30MNacHOCTb ANA KMU3HU, 340Pp0BbA NOTpebuTtens,
OKpY)KatoLen cpeapl U NPefoTBPaALLEHNE NPUYMHEHNA Bpesad MMYLLECTBY NOTPebuTens, cooTBeTcTame
TOoBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNogNexXUT 06A3aTeNlbHOMY MOATBEPMKAEHUIO B
nopagKe, NpeaycMoTPeHHOM 3aKOHOM M UHbIMW NMPaBOBbIMM aKTaMMU.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTca npogaska ToBapa (BbinosiHeHMEe paboTbl, OKa3aHWe yCayrun), B TOM Ync/ie MMMNOPTHOTO
ToBapa (pabotbl, ycayru), 6e3 nHbopmauum o6 obs3aTteNbHOM NOATBEPXHAEHUU €ro COOTBETCTBUA
TpeboBaHMAM, yKa3aHHbIM B NMyHKTe 1 HaCTOALLEN CTaTbMU.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. EcAun ycTaHOBAEHO, YTO Npu cobntogeHmMn noTpebuTenem yCTaHOB/IEHHbIX MPABUA UCMNOJIb30BaHUS,
XPaHEHUS WU TPAHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYMHAET UK MOXKET NMPUUMHUTL BPEL KU3HU,
3[10POBbI0 U MMYLLECTBY MOTPEBUTENS, OKPYKaloWwen cpeae, U3roToBuTes b (MCNONHUTENb, NPOAaBeLL)
0653aH HesamMea/IMTe/IbHO MPUOCTAaHOBUTbL €ro MPOM3BOACTBO (peanunsaumio) A0 YCTPaHEeHUs MPUYUH
Bpena, a B HE0OBX0AMMbIX C/TydYasX NPUHATb Mepbl MO U3bATUIO ero M3 06opoTa 1 OT3bIBY OT NOTpebuTens
(noTpebutenen).

Ecnun npuymnHbI Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTENb (MCMONHUTENb) 065A3aH CHATb TaKoM ToBap
(paboty, ycayry) c npoussoactBa. [pyM HEBbLINOJHEHUM WU3rOTOBUTENEM (MCMOAHUTENEM) 3STOM
06533aHHOCTN YNOJHOMOYEHHbIV denepasnbHbli OpraH UCMONHUTENbHON BNAACTU NMPUHUMAET Mepbl MO
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (Man) oT noTtpebutens uau
notpebuTtenei B nopsake, ycTaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickolt Geaepaumu.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

YObITKM, NPUYMHEHHble NOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexar
BO3MELLEHUIO U3roTOBUTENEM (MCNONHUTENEM) B MOJIHOM 0b6beMe.

6. YTpatun cuay. - PegepanbHblii 3akoH o1 21.12.2004 N 171-93.

Cratba 8. MpaBo noTpebutena Ha uHPopmauuio ob msroToButene (MCNonHUTENe, NpoJaBue) U o
ToBapax (paboTax, ycayrax)

1. NoTpebuTensb Bnpase notpeboBaTb NpeaoCTaBAeHMA HEOOXOAMMOW N AOCTOBEPHOM MHPOPMaLMK 06
nsrotosuTene (MCNonHUTENE, NPOLABLE), pexume ero paboTbl U peanusyembix UM ToBapax (paboTax,
ycayrax).

2. YKa3aHHas B NyHKTe 1 HacToALwel cTaTbk MHGOPMALMA B HAarNA4HOW U AOCTyNHOM dopme [0BOAMTCA
00 cBefeHuA noTpebuTteneit Npu 3aKJ0YEHUN 4OFOBOPOB KyNan-NpoAakn U 4OroBOPOB O BbINMOJHEHUN
paboT (oKasaHuK ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax o0bcnyxKuBaHMA notTpebuTenei,
Ha PYCCKOM A3blKe, a [O0MOJIHUTENIbHO, MO YCMOTPEHUIO U3roToBUTENA (MCMONHUTENS, NpoAaBLa), Ha
rocyapcTBEHHbIX A3blKax cybbekToB Poccuitickon degepaumm n poaHbix A3bikax Hapoaos Poccuitckoit
depgepaunn.

Cratba 9. UHdopMauma 06 n3rotoBuTene (MCNonHUTeNe, NPoAaBLe)
1. UsrotoBuTenb (McnonHMTENb, Npoaasel) 06sA3aH A0BECTM A0 CBeAeHMs noTpebutens dupmeHHoe

HauMeHOBaHWe (HaMMeHOBaHWE) CBOEN OpraHM3auuMu, MecTo ee HaxoXAeHusa (agpec) U pexum ee
paboTbl. Mpogasel, (MCNOAHWUTENb) Pa3MeLLLaeT yKa3aHHyo MHGOPMaLLMIO Ha BblBECKeE.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotosuTens (McnonHutenb, npogasel) - WHAMBUAYa/AbHbIA NpeanpuHMMaTENb -  AOJKEH
npeaocrasuTb noTpebutento MHGOPMaLMIO O rOCYAapCTBEHHON perucrtpaumMm M HauMeHOBaHMUK
3aperncTpupoBaBLLErO €ro OpraHa.

2. Ecnm BMA oeATenbHOCTH, OCYLLECTBAAEMbIA U3rOTOBUTENEM (MCMONHUTENEM, MPOAABLIOM), NOONEKUT
JIMLLEH3UPOBAHUIO U (M/IM) MCNONHWUTENb MMEET TOCYAAapPCTBEHHYIO aKKpeauTauuio, A0 CBeaeHuA
notpebuTtens AonxHa 6biTb AoBeaeHa MHPOopMaLMA O BUAE AEATENIbHOCTU U3rOTOBUTENA (UCNOTHUTENS,
npoaasLa), Homepe AULEH3UN U (MNKN) HOMepe CBUAETENbCTBA O TOCYAapCTBEHHOW aKKpeauTauuu,
CPOKax AEWCTBMA YKa3aHHbIX NUMLEH3UN U (MAKn) CBMAETeNbCTBA, a TakKe MHdopmauma ob opraHe,
BblAaBLIEM YKa3aHHbIe IMLEH3MUIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHbopmauus, npeaycMoTpeHHana NyHKTamMn 1 1M 2 HacTosuel cTaTby, Ao/KHA BbiThb AoBedeHa [0
cBeAeHunn noTpebuTeneit TakkKe NP OCyLLLECTBIEHUU TOProBaN, 6bITOBOTO U MHbIX BUAOB 06CNYXKUBaHNUA
notpebuTtenei Bo BpeMeHHbIX MOMELLEHMAX, Ha ApMapKaXx, C IOTKOB M B APYrUX CAy4YanX, ec/iv TOProsAs,
6bITOBOE UM WHble BUAblI 06CAYKMBAHUA NOTpebuTenein OCyLLeCTBAAIOTCA BHE MNOCTOAHHOIO MecTa
HaxoXAeHua npodasua (McnonHuTens).

CraTba 10. UHPopmauma o ToBapax (paboTax, ycnyrax)

1. UsroToBuTeNb (McCnosHWUTENb, NpoaaBel) o6sa3aH CBOEBPEMEHHO MNpPeaocTaBAATb NoTpebutento
HeobXoAMMYI0O W AOCTOBEpPHY0 WHPopmauMio O ToBapax (paboTax, ycayrax), obecneuyusatoulyto
BO3MOXHOCTb MX NPaBWIbHOTO Bbibopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHus MHbopmauMm Ao noTpebutena yctaHasauBatoTca lpasutenbctBom Poccuiickol
depepauun.

2. UHdopmaumsa o ToBapax (paboTax, yciyrax) B 06s3aTesibHOM NopsAgKe A0XKHA COAepKaTb:
HaMMeHOBaHMe TEXHMYECKOTO pernamMeHTa WaM MHoe YCTaHOBJIEHHOEe 3aKOHOA4aTeNbCTBOM Poccuiickoit
denepaunn o TEXHUYECKOM PEryIMpoBaHUn U CBUAETENbCTBYIOLEe 06 0b6A3aTeIbHOM NOATBEPKAEHUN
COOTBETCTBUSA TOBapa 0603HaYeHue;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHna 06 OCHOBHbIX NOTPEBbUTENbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLWEHUWN NPOAYKTOB
NUTaHMA CBeAeHUs 0 cocTaBe (B TOM YMC/le HAMMEHOBaHUE UCMO/Ib30BaHHbIX B MPOLLECCE U3TOTOBNEHMUA
NPOAYKTOB NUTaHMUA NULLEBbLIX A06ABOK, HUONOTMUYECKN aKTUBHbIX A06ABOK, MHOPMALIMA O Ha MUK B
NPOAyKTax  MNUTAaHUA  KOMMOHEHTOB, MOJYYEHHbIX C  MNPUMEHEHMEM  FEeHHO-UHXKEHepHOo-
MoaUPULMPOBAHHBIX OPraHM3MOB, B C/ly4yae, eCc/lM CoAepyKaHWe YKasaHHbIX OpPraHM3mMOB B TaKoMm
KOMMNOHEHTe coCTaBAseT 6onee OEBATU AECATbIX MNPOLEHTA), NULLEBOM LIEHHOCTW, HasHayeHun, ob
YC/IOBUAX NPUMEHEHUA U XPAaHEHUA NPOAYKTOB NMUTaHMA, O cnocobax U3roToBNeHMA roToBbIX 61104, Bece
(obbeme), mate M mecTe M3roTOBAEHMA W ynakKoBKU (pacdacoBKWM) NPOAYKTOB MUTAHUS, a TaKxkKe
CBEZlEHUA O MPOTMBOMOKA3aHMAX ANA WX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHusAx. lepeyeHb
ToBapoB (paboT, ycnyr), MHPopMaLMa O KOTOPbIX AO/IKHA COAeprkaTb NPOTUBOMOKA3aHUA ONA UX
NPUMeEHeHNA NP OTAENbHbIX 3aboneBaHUAX, yTBepKaaetca MpaButenbcTtBom Poccuiickon deaepaunu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LueHy B pybnsax v ycnosua npuobpeteHuns ToBapos (paboT, ycayr), B TOM YMcie Npu NpeaocTaBieHnn
KpeauTta pasmep KpeamTa, NoJHy CyMmy, MOoAJIexKalllyto BbinaaTe noTpebutenem, 1 rpaduK noraweHus
3TOW CyMMbI;

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

rapaHTUMHbLIN CPOK, EC/IN OH YCTAHOB/IEH;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosua apdekTMBHOro 1 6esonacHoro Mcnoab3oBaHMA ToBapoB (paborT, ycayr);
nHbopmaumio 06 sHepreTMyeckon 3PPEeKTUBHOCTM TOBAPOB, B OTHOLIEHMM KOTOpPbIX TpeboBaHMe O
HaiMuMM Takon uMHOpmaLMM ONpedeneHo B  COOTBETCTBUM C  3aKOHOAATeNbCTBOM 06
aHeprocbeperKeHUn 1 0 NOoBbILLIEHMUM SHepPreTuyeckomn apGEeKTUBHOCTH;

(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 23.11.2009 N 261-d3)

CPOK CNybbl UAU CPOK roAgHOCTU ToBapoB (paboT), ycTaHOBNEHHbIM B COOTBETCTBUMM C HACTOALLMM
3aKOHOM, a TaKKe CBeAeHUsA 0 HEOBXOAMMbIX AeNCTBUAX NOTPEOBUTEN NO UCTEYEHUM YKa3aHHbIX CPOKOB
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N BO3MOXHbIX NOCNEACTBUAX NPU HEBbINOJHEHUN TAKUX AEUCTBUI, ecnun ToBapbl (paboTbl) No ncTedeHum
YKa3aHHbIX CPOKOB NpeACTaBAsOT ONacHOCTb ANS XM3HU, 340P0BbA U MMyLLECTBa NoTpebuTtens uam
CTaHOBATCA HENPUIroAHbIMU A1 UCMOJIb30BaHWUSA NO Ha3HAYEHUIO;

agpec (mecto HaxoxgeHusa), ¢GUMpMeHHOe HaumeHoBaHWe (HaMMeHOBaHWE)  U3roToBUTENSA
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMmn UaM YNoJHOMOYEHHOTO UHANBUAYANbHOIO
npeanpuHUMaTeNs, UMNopPTepa;

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-33)

MHbopMaumio 06 06s3aTesIbHOM NOATBEPKAEHUN COOTBETCTBMA TOBAPOB (paboT, yc/yr), yKasaHHbIX B
NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MHbOpMaUMIO O NpaBUaaxX NPOAAMKM TOBAPOB (BbINOIHEHMA PAabOT, OKazaHuA ycayr);

YKa3aHMe Ha KOHKPEeTHOEe AnLo, KoTopoe byaeT BbiNoHATL paboTy (OKasbiBaTb ycayry), U MHGopMaLmio
0 HEM, eC/1M 3TO MMEET 3HaYeHMe, UCXo4s U3 XapaKTepa paboTbl (ycnyru);

(ab3aL BBegeH deaepasnbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

yKasaHMe Ha ucno/sib3oBaHWe ¢GOHOrpaMm MNP OKasaHWUWM pasB/eKaTesibHbIX YCAYr MCMOAHUTENAMM
MYy3blKa/ibHbIX NPOU3BEAEHUN.

(ab3aL BBegeH deaepasbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Ecnm npuobpeTtaemsbiii noTpebutenem ToBap Obin B ynoTpebieHUM UAM B HEM YCTPaHANCA HeAoCTaToK
(HepocTaTKM), NnoTpebuTento AoMKHa 6bITb NpegocTaBneHa MHpopmauma 06 sTom.

3. WHdopmauma, npeaycMoOTpPeHHas MNyHKTOM 2 HacTosWeW CcTaTbM, A0BOAUTCA A0 CBEeAEHUN
notpebuTteneit B TeXHMUYECKOW AOKYMEHTaUuUW, npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKAxX, MapKMPOBKOW MAWN WMHbIM CNOCOBOM, MPUHATbLIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MOATBEPXHAEHUU COOTBETCTBUA TOBApPOB NpeACTaB/AeTcA B
nopagke u crnocobamu, KoOTopble YCTaHOB/MEHbl 3aKoHoAaaTenbCcTBOM Poccuiickoir Pepepaumm o
TEXHUYECKOM PEryIMPOBaHNN, U BKAOYAET B cebA CBeAEHMA O HOMEPEe AOKYMEHTA, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AencTBusA U 06 opraHnsaLmm, ero BbiaaBLIen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab63au, yTpatun cuny. - PegepanbHblil 3aKoH o1 21.12.2004 N 171-93.

Cratba 11. Pexkum paboTbl NpogaBua (McnosHUTens)

1. Pexxnm paboTbl rocyaapcTBEHHbIX, MyHULMNAAbHbIX OPraHM3aL it Toprosan, 6bITOBOrO U UHbIX BUAOB
obCNyKMBaHMA  noTpebuTenei  yCTaHAaBAMBAETCA NO  PELIEHWUI0  COOTBETCTBEHHO  OpPraHoB
NCMNONHUTENBHOW BNacTM cybbekToB Poccuitickoi ®eaepaumm M opraHoB MeCTHOTO CaMoynpaBaeHUS.

2. Pexxum paboTbl OpraHM3aumin, OCYLLECTBAAIOWNX AEATeNbHOCTb B chepax TOProsoro, 6bITOBOro u
WHbIX BUAOB 06CAYKMBaHUA NoTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToALWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENBHO.

3. Pexxum paboTbl npogasua (MCNoNHUTENA) AOBOAMUTCA A0 CBeAeHMA NoTpebutenei U AONKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CtatbAa 12. OTBETCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NPOAaBLa) 3a HeHaaNeKalLyo MHopMaLuio
o ToBape (paborte, ycnyre)
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv noTpebuTento He NpeaoCcTaB/IeHA BO3MOMKHOCTb HE3AMEA/TUTE/IbHO MOYYUTb MPU 3aKT0YEHNUN
Jorosopa uHoopmauuio o ToBape (pabote, ycayre), OoH BnpaBe noTpeboBaTb OT NpPOAABLA
(McnonHuTens) BosmeleHMs YObITKOB, MPUYMHEHHbIX HEOHOCHOBAHHbLIM YKIOHEHUEM OT 3aK/OYeHUs
[OroBOpa, a €C/N JOroBOP 3aKNHOUEH, B Pa3yMHbIN CPOK OTKa3aTbCA OT ero UCMoJIHeHUs u noTpebosaTb
BO3BpaTa yMN/aYeHHOM 3a TOBap CyMMbl U BOSMELLEHMUS A PYTUX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu OTKase OT MCMNONHEHWA AoroBopa noTpebutenb o06a3aH BO3BPaTMTb ToBap (pesynbtaT paboThbl,
YCAYIK, eCK 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnoaHuTento).

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. Mpogaasewy, (MCNONHUTENDB), HE NPEeAOCTaBUBLLMI NOKYNaTeto NONHOW U A0CTOBEpPHOM MHPOpMaL MK O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO NMyHKTamu 1 - 4 ctaTbk 18 uau
NyHKTOM 1 cTaTbk 29 HacTosero 3aKoHa, 3a HegoCTaTKuM ToBapa (paboTbl, ycayru), BO3HUKWKME noce
ero nepegayn noTpebuTeNto BCeACTBUE OTCYTCTBUA Y HErO TaKo MHpopmaumm.

(n. 2 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

3. Mpuv nNpUYMHEHUM Bpeda KU3HKW, 340POBb0 M MMYLLECTBY noTpebuTtens BcrencTeue
HenpeaocTaBAeHMsa emy NOJHOWM U AOCTOBEPHOMN MHbOpMaLMK o ToBape (paboTe, ycayre) notpebutens
BMnpaBe noTpeboBaTb BO3MELLEHMA TaAKOro Bpeda B MopagKe, MNpeaycMOTPeHHOM cTaTbeir 14
HacToAwero 3aKoHa, B TOM YuCAe MOJIHOTO BO3MELWEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
ob6beKTam, HaxoaAlMMEcA B COBCTBEHHOCTM (BnaaeHUK) noTpeburtens.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

4. MNpu paccmotpeHmn TpeboBaHMK NOTpebuTens o BO3MELEHUM YObITKOB, MPUUYMHEHHDIX
HefO0CTOBEPHON WAM HeaoCTaTO4YHO MoAHOM MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NUCXOANTb U3 NPeANnoNOoXKeHUA 006 OTCYTCTBMM Yy NOTpebutena cneumanbHbIX NMO3HAHUI O CBOMCTBAX U
XapaKTepucTmMkax ToBapa (paboTbl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CraTtbs 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCNOAHUTENA, NPOAAaBLA, YNOJHOMOYEHHOMW OpraHM3auum
WAXU YNONHOMOYEHHOIO WHAMBUAYaNbLHOrO NpeAnpuUHUMATENA, MMMOPTepa) 3a HapylleHue npas
nortpebuTenei

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB notpebutenei MsrotoButeNb (MCMONHUTENb, NPOAABEL, YNOJHOMOYEHHan
opraHvM3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTeNb, WUMMOPTep) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UN AOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnm MHOe He yCTaHOB/IEHO 3aKOHOM, YObITKM, MPUUYNMHEHHbIE NOTPEBUTENIO, NOoANEKAT BO3MELLEHWUIO
B NOJIHOM CyMMe CBepX HeYCTOMKM (neHu), ycTaHOBAEHHOM 3aKOHOM UKW AOTOBOPOM.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKku (NeHn) n BosmelleHUe yObITKOB He 0CBOBOXKAAIOT M3roToBUTENA (MCNONHUTENA,
npoAaBua,  YNOJHOMOYEHHYHD  OPraHM3aumMto  WAWM  YNOJHOMOYEHHOTO  WHAWBUAYANbHOIO
npeAnpuHMMATeNs, UMNOPTEpPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCcTB B HaType nepes
nortpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. U3rotoBuTenb (UCNOAHMUTENb, NPOAABEL, YNO/JHOMOYEHHAA OPraHM3aumMa WM YNOJHOMOYEHHbIN
WHOMBUAYANbHBIM  NpeanpuUHUMaTenb, MMMAopTep) ocBoboOXaaeTcA OT  OTBETCTBEHHOCTM  3a
HencnosHeHne 06A3aTeNbCTB WM 32 HEHAA/eKallee MUCNoSHEHNE 0053aTeNbCTB, €CIM AOKAXKET, YTO
HeucnosHeHne 0653aTENbCTB WAM  UX HEHag eXalee MUCNONHEHME MPOU3OLWI0 BCAeacTBUE
Henpeoao/IMMOM CUAIbl, @ TaK¥Ke MO MHbIM OCHOBaHMAM, NPeayCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHus noTpebutena o6 ynnate HeYCTOMKKM (NeHM), NpeayCMOTPEHHOM 3aKOHOM WM
OOroOBOPOM,  NognekaT  YAOB/IETBOPEHMUIO  M3rotoBuTesnemM  (UCNoNHUMTEeNnem,  MNpoAaBLOM,
YNOJIHOMOYEHHOW OpraHu3aumen WM YnoJHOMOYEHHbIM WHAMBUAYANbHBIM NpPeAnpUHUMATENEM,
MMMnopTepom) B 4O6POBOJILHOM MOpPAAKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. Mpu yaosnetTBOpeHUn cyaom TpeboBaHNM NoTpebuTens, yCTaHOBEHHbIX 3aKOHOM, CyA, B3bICKMBAET C
n3rotoBuTena (MCNoNHUTENA, npoaasua, YNOJHOMOYEHHOW OpraHusauuMM WAUM  YNOJHOMOYEHHOTO
WHAMBUAYANLHOTO NpeanpuHUmaTens, MMnopTepa) 3a HecobnogeHne B A0OPOBOSBHOM MOpAAKe
yaosnetsopeHua TpebosaHui noTpebutena wripad B pasmepe NATbAECAT MPOLLEHTOB OT CYMMbI,
NPUCYKAEHHOM CyA0M B NONb3y NoTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echm ¢ 3asBneHvem B 3awWMTy npaB noTpebuTtens BbICTyNatoT o6WecTBEHHble 00beauHEHUs
notpebuTtenen (Mx accoumaumm, co3bl) AN OpraHbl MECTHOTO CaMOoyNpPaBAeHUA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOIO WTpada NepeuncnstoTca yKasaHHbIM 06beguHEeHUAM (MX accoumaumsam, corosam)
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U OpraHam.

KoHcynbTaHTlAOC: NpuMmeyaHue.
O BO3MelLeHUM Bpeaa, NPUYMHEHHOTO BCAEACTBME HELOCTAaTKOB TOBAPOB, PaboT MAM yCayr CM. TaKKe
naparpa¢ 3 rnasbl 59 K PO.

CraTtba 14. imyliecTBeHHas OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIN BCAeACTBME HeAOCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbBIN XU3HU, 340POBbI0 UAN UMYLLECTBY NOTPeOUTENn BCAeACTBUE KOHCTPYKTUBHDIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX WAM MUHbIX HEAOCTaTKOB ToBapa (paboTtbl, ycnyru), noanexKuT
BO3MELLEHMIO B MOJIHOM 06beme.

2. MNpaBo TpeboBaTb BO3MeELLEHMA Bpeaa, NPUUMHEHHOrO BCNeACTBME HenoCTaTKoB ToBapa (paboTsl,
ycnyru), npusHaeTca 3a 06biM NOTEPMEBWMM HE3aBMCMMO OT TOro, COCTOAN OH B [A0rOBOPHbIX
OTHOLLEHUSAX C NPOoAaBLOM (MCNONHUTENEM) NN HET.

3. Bpea, NpUUYMHEHHDIN KU3HW, 340POBbI0 NN UMYLLECTBY NOTPEbUTENA, NOANEXKUT BO3SMELLEHUIO, EC/U
BpeA NPUUNHEH B TeYEHUE YCTaHOBIEHHOTO CPOKa CAY»KBbl UK CpOKa roaHOCTN ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) A0NXKEH BbITb YCTAHOBNEH B COOTBETCTBUW C NYHKTamMu 2, 4 ctaTbyh 5
HacToAWEro 3aKoHa CPOK CAyXObl UM CPOK FTOAHOCTM, HO OH He YCTaHOB/EH, N6O noTpebuTento He
6blna NpeaocTaBaeHa NoJiHaA M AoCcToBepHasa MHGOPMALIMA O CPOKe CAYXKObl UM CPOKEe roOAHOCTU, TNBOo
noTpebuTenb He 6bi1 NPONHPOPMUPOBAH O HEOBXOANUMbIX AEUCTBUAX MO UCTEYEHUM CPOKA CAYKObI UK
CPOKa roAHOCTM M BO3MOXHbIX NOCNEACTBUAX NPU HEBbLIMNONHEHUM YKa3aHHbIX AeNCTBUN, A1Mbo ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUWN ITUX CPOKOB NpPeacTaBAAeT ONacHOCTb A5 KU3HU U 340P0BbA, Bpes,
NoANEXNT BO3MELLLEHUIO HE3aBUCUMO OT BPpEMEHU ero NpUYMHeHus.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm B cooTBeTcTBMM C NMyHKTOM 1 cTaTbM 5 HacToswero 3akoHa M3roToBUTENb (MCMONHUTENBL) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyKbbl, Bpes NoaseKUT BOSMELLEHMIO B C/lyYae ero NpUYNHEHus B
TeYeHWe pJecATM NeT Co AHA nepegauym ToBapa (paboTbl) noTpebutenio, a ecnu AeHb nepegayu
YCTAHOBUTb HEBO3MOXKHO, C AaTbl U3rOTOB/IEHUA TOBapa (OKOHYaHWS BbINOHEHWUS paboThl).

Bpea, NpUYMHEHHbIW BCNEACTBME HeAOCTaTKOB ToBapa, NOANEXUT BO3MELLEHUIO MNPOAABLOM WU
N3roToBUTEIEM TOBapa No Bbibopy NoTepneBLero.

Bpea, NpWUYMHEHHbI BCAeACTBME HeAOoCTaTKOB pPaboTbl WAM  YyCAYrW, MNOANEXMT BO3MELLEHUIO
NUCNONIHUTENEM.

4. U3rotoBuTeNb (MCNONIHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe, MPUYMHEHHbIN }KU3HKU, 340P0BbI0 NN
MMyLLECTBY NoTpebuTens B CBA3W C UCMNOJIb30BaHMEM MaTepuanos, 060pyAoBaHUA, UHCTPYMEHTOB U
MHbIX CPeAacTB, HeobxoAMMbIX A1 MPOU3BOACTBA TOBAPOB (BbIMONHEHWMA pPaboT, OKasaHua ycayr),
HEe3aBMCUMO OT TOrO, MO3BO/IAN YPOBEHb HAYUYHbIX M TEXHUYECKMX 3HAHMI BbIABUTb X 0COBble CBOMCTBA
NN HeT.

5. U3rotoBuTtenb (MCnonHUTENb, NpogaBel,) ocBobOXAaeTcA OT OTBETCTBEHHOCTW, €CAU OO0KAXKET, YTo
Bpen, NPUYMHEH BCNeACTBUE HEMPeodo/MMON CU/bl UAU HapyLleHUs notpebutenem ycTaHOBAEHHbIX
npaBW UCMONb30BAHNA, XPaHEHUS UKW TPAHCNOPTUPOBKM ToBapa (paboTsbl, ycayru).

KoHcynbTaHTlAOC: NpumeyaHue.
O KomneHcauMm MopanbHOro Bpeaa CM. TakxKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcaumsa mopanbHOro Bpeaa

MopanbHbiA  Bpesl, NPUUUHEHHbIX  NOTpebuTento  BCAeACTBME  HApPyLUEHMA  U3rOTOBUTEJNIEM
(ncnonHuTenem, npoaaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNONHOMOYEHHbIM
MHAMBUAYANbHBIM  NpeanpuHUMaTeNnem, WMMNOPTEPOM) MpaB noTpebutens, npeaycMOTPEHHbIX
3aKOHAaMM U MpPaBOBbIMM aKTamu Poccuitckoit deaepauuu, peryavpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebuTenei, NOANEKUT KOMNEHCALUN NPUYMHUTENEM BpPeda NPW HalMUYMKN €ro BUHDbI.
Pasmep KomneHcauum MmopanbHOro Bpesa onpeaenseTca Cy4oM U He 3aBUCUT OT pa3mepa BO3MELLLEHMS
MMYLLLECTBEHHOTIO Bpeaa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)
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KomneHcauus MoOpanbHOrO Bpeaa OCYLLeCTBAAETCA HEe3aBUCMMO OT BO3MELLEHWMA WMMYLLECTBEHHOrO
BpeAa MU NOHEeCeHHbIX NoTpebutenem yobITKOB.

CraTbs 16. HepeincTBMTENBHOCTD YC0BMIA AOTOBOPA, YLWEMAOWMX NpaBa noTpebutena

1. YcnoBuAa porosopa, ywemnswowpe npaBa notpebutena Mo CpaBHEHUIOD C  MpaBuaamu,
YCTaHOB/JIEHHbIMW 3aKOHAaMM WM WMHbIMW NPaBOBbIMM akTamu Poccuitickon degepaumm B obnactu
3alWKTbI NpaB NoTpebuTenen, NPU3HaKTCA HeAENCTBUTE/IbHbIMM.

Echn B pesynbTate WUCMNOJHEHWA A0roBOPA, YLEMAWOLWEro npaBa notpebutens, y Hero BO3HUKAU
yObITKM, OHU NoA/IeXKaT BOSMELLLEHUIO U3TOTOBUTENEM (MCNOTHUTENEM, MPOAABLOM) B MONHOM 0b6beme.
2. 3anpewaetca obycnoBanBaTb npuobpeteHMe ogHUX ToBapoB (paboT, ycayr) obsasatenbHbIM
npuobpeTteHMem WHbIX TOBapoB (paboT, ycayr). YObITKM, MpUYMHEHHble MOTpebutento BcneacTBue
HapyleHUs ero npaBa Ha cBO6OAHbLIV BblbOp TOBapoB (paboT, ycayr), BO3MELLAOTCA MPOAABLOM
(ncnonHutenem) B nonHom obbeme.

3anpeuaeTtca obycnosamBaTh yaosaeTsopeHue TpeboBaHuii NoTpebutenen, NnpeabaBAAEMbIX B TEYEHUE
rapaHTUMHOIO CPOKa, YCIOBUAMM, HE CBA3AHHBIMM C HEA,0CTAaTKaMM TOBapoB (paboT, ycayr).

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

3. MNpopasel, (McnonHUTeNb) He BnpaBe 6e3 corfacua NOTPebUTeNa BbINOAHATL AOMO/NHUTE/bHbIE
paboTbl, ycayru 3a nnaty. MoTpebuTtenb BNpaBe 0TKasaTbCA OT ONATbI TakKMX PaboT (ycayr), a ecan oHu
onjayveHbl, NoTpedbuTenb Bnpase noTpeboBaTb OT NPoJaBuUa (MCNOAHMTENs) BO3BPATa YMNAYEHHOM
CYMMblI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 17. CyaebHas 3awmTa npas notpedbutenemn

1. 3awmTa npaB noTpebuteneit ocyecTBAAETCs CyA0M.

2. ckn o 3awwmTte npas notpedbutenen moryt bbiTb Npeabsas/ieHbl Mo BbIbOpy UCTUA B CyA MO MeCTy:
HaxXOXAEeHNA OpraHM3aLMn, a ecim OTBETYMKOM SBAAETCA MHAUBUAYANbHbLIN NpeanpuHMMaTeNb, - ero
KUTENbCTBA;

UTENbCTBA UM NPebbiBaHMA UCTLA;

3aK/OYEHMA UM UCMIONTHEHWA AOTOBOPA.

Ecnn UCK K OpraHu3aLum BbITEKAET U3 AeATE/IbHOCTU ee dUanana UAn NpeacTaBUTENbCTBA, OH MOXKET
6bITb NPeAbABEH B CYA, MO MECTY HaxoXAeHuA ee duanana uam npeacTaBUTeNbCTea.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHbIE WCTUBI MO WCKaM, CBA3AHHbIM C HapylweHWeM npas noTpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOLW/MHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckolt ®epepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLMTA NMPAB NOTPEGUTENEN NMPU NMPOAAMNE
TOBAPOB NMOTPEBUTENAM

CraTbs 18. MpaBa noTpebutens npn obHapyKeHMn B TOBape HeLOCTaTKOB
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cnyyae ObGHapyKeHWA B TOBape HEeAO0CTaTKOB, €C/AM OHW He ObliM OroBOpPEHbI
NpoZaBuUoM, MO CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBaP 3TOM »Ke MapKM (3TUX Ke Moaenu u (Mau) apTukyna);

noTpeboBaTb 3ameHbl Ha TAaKOW Ke TOBap APYrol Mapku (Moaenu, apTuKyaa) ¢ COOTBETCTBYHOLMM
nepepacyeTom MOKYMNHOW LeHbl;

noTpeboBaTb COPa3MEPHOro YMeHbLIEHNA NOKYNHOW LEHbI;

notpeboBaTb He3ameANMTeNbHOro 6€3803Me34HOr0 YCTPaHEHUA HeAOCTaTKOB TOBapa UM BO3MELLEHMSA
pacxo40B Ha UX UCNpaBAeHME NOTpebuTenem nam TPETbUM NULOM;

OTKa3aTbCA OT MCMONHEHMA A0TOBOPa KyNAM-Npoaaku 1 notpebosaTb Bo3BpaTa ynaavyeHHOM 3a ToBap
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cymmbl. Mo TpeboBaHMIO NpoAaBuUa M 3a e€ro cyeT noTpebutens A0NXKEH BO3BPaTUTbL TOBap C
HeaoCTaTKaMMU.

Mpu sTom noTpebutens Bnpase NOTPeboBaTh TaKKe MNOJIHOrO BO3MELLEHUS YObITKOB, MPUUMHEHHbIX emy
BCNeACTBME MpPOAAXKM TOBapa HeEHagNerkallero KayectBa. YObITKM BO3MELWLAOTCA B CPOKM,
YCTaQHOBJIEHHbIE  HAcToAWMM 3aKOHOM A/  YAOB/NETBOPEHMA COOTBETCTBYIOWMX TpeboBaHWi
notpebutens.

B OTHOLUEHUWN TEXHUYECKM CAOXKHOFO TOBapa NoTpebuTenb B cnydae obHapy*KeHMA B HEM HeOO0CTaTKOB
BMpPaBe 0TKA3aTbCA OT UCMOJHEHNA AOTOBOPA KYNM-NPOAaXKM 1 noTpeboBaTb BO3BPATA Yrnaa4yeHHOM 3a
TaKol ToBap cymmbl 1MBO NpeabaABUTL TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOW e MapKu (moaenw,
apTUKyNa) WM Ha TaKOW »Ke TOoBap APYrod Mapku (moaenu, apTUKyia) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOM LEeHbl B TEYEHWEe NATHAALATM AHEel co AHA nepenayn notTpebuTento Takoro
ToBapa. o UCTeyeHMn 3TOro cpoKa yKasaHHble TpeboBaHUA NogsierkaT ya0BAETBOPEHUIO B OAHOM U3
cneayowmx ciy4aes:

obHapyKeHue cyL,ecTBEHHOro HegoCTaTKa TOBapa;

HapyLleHWe YCTaHOBNAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPAaHEHWA HEA0CTAaTKOB TOBapa;
HEBO3MOXHOCTb MCMOJIb30BAHUA TOBapa B TEUYEHME KaXKA0ro roaa rapaHTMMHOIO CPOKa B COBOKYMHOCTH
6onee yem TpUALATb AHEN BCAeACTBUE HEOAHOKPATHOMO YCTPAHEHMA €ro Pas/IMyHbIX He40CTaTKOB.
MepeyeHb TEXHUYECKM CNIOXKHbIX TOBApPOB yTBEP KAaeTcs MpaBuTenbcTBom Poccuitickoit Pegepaumm.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, yKasaHHble B MyHKTe 1 HaACTOALWLEN CTaTbW, NPeAbABAAIOTCA NoTpebutenem npoaasuy
mMb0o YyNoNHOMOYEHHOM OpraHM3aunm AN YNOJHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpUHUMATENIO.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenb BnNpaBe NpeabaBUTb TPebOBaHWA, YKasaHHble B ab3auax BTOPOM WM MATOM MyHKTa 1
HACcTOALLEN CTaTbW, W3rOTOBUTENID, YMNOJHOMOYEHHOW OpraHusauMm UAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

Bmecto npeabaABneHUs 3TUx TpeboBaHUM noTpebuTenb BnpaBe BO3BPATUTb M3FOTOBUTENO WM
MMMOPTEpPY TOBAp HEHaA/IEXKaLLEero KayecTsa M NoTpeboBaTb BO3BPaTa yrnaa4yeHHOM 33 HEro CYMMbl.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PegepanbHblit 3akoH oT 25.10.2007 N 234-P3,

5. OTcyTCcTBME Y NOTPEBUTENA KACCOBOTO UM TOBAPHOTO YeKa B0 MHOTo AOKYMEHTa, YA0CTOBEPSAOLWMX
daKT M ycnoBuA MOKYNKWM TOBapa, He ABAAETCS OCHOBAaHMEM ANA OTKasa B YAO0B/JETBOPEHUU €ro
TpeboBaHU.

Mpoaasel, (M3roToBUTENb), YNOJHOMOYEHHANA OPraHn3aumMa MAM YNOJIHOMOYEHHbIA UHAMBUAYANbHbIN
npeanpuHMmarenb, MMnopTep o06s3aHbl NPUHATbL TOBAp HEHaA/exallero Kayectsa y notpeburens v B
C/yyae HeobxoAMMOCTM MPOBECTU MPOBEPKY KayecTBa ToBapa. oTpebuTenb BnpaBe yyacTBoBaTb B
NpoBepKe KayecTsa ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O npuyMHax BO3HMKHOBEHMA HeAOCTaTKOB ToBapa npogdasel, (M3roToBuTENb),
YNO/NHOMOYEHHAn OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBUAYANbHbLIA  NpeanpUHMMaTENb,
nmnoptep ob6a3aHbl NPOBECTU 3KCMEpPTU3y TOBapa 3a CBOM cyeT. IKCNepTU3a ToBapa NpPoOBOAMTCA B
CPOKMW, yCTaHOBAEHHble cTaTbAamMu 20, 21 wn 22 HactoAwero 3aKoOHa ANA  yAOBAETBOPEHUA
COOTBETCTBYIOWMX TpeboBaHU noTpebutens. MNotTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM
3KCMepTM3bl ToBapa W B C/y4vyae Hecorjacua ¢ ee pesysbTaTaMM OCMOPUTb 3aK/IHOYEHME TaKOM
3KCcnepTusbl B cyaebHOM nopsake.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynbTaTe 3KCNepTU3bl TOBapa YCTAHOBAEHO, YTO €ro HeaoCTaTKM BO3HMKAM BCneacTBue
06CTOATENbLCTB, 32 KOTOPble He OTBeYaeT npoaasel, (M3roToBuTeNb), NOTpebuTenb 06s3aH BO3IMECTUTb
npoaasuy (M3roToBUTENO), YNONHOMOYEHHOW OpraHM3aLmMm UAK YNoJTHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuHMMaTento, MMNopTepy pacxodbl Ha MNPOBEAEHWE 3KCMepTM3bl, a TaKMKe CBA3aHHble C ee
npoBefleHMEM Pacxodbl Ha XpaHeHMe 1 TPaHCMOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. Npopaasel, (M3roToBUTENDL), YNIONHOMOYEHHAA OpraHM3aLUma UAK YNOJIHOMOYEHHbI MHAUBUAYAbHbIN
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npeanpuHMMaTtenb, MMNOPTEP OTBeYyaeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbIA He YCTaHOB/EH
rapaHTUNHbLIN CPOK, eCNM NOTPebUTeNb JOKaXKeT, YTO OHU BO3HUKAU [0 Nepeaayu ToBapa noTpebutento
WMAKU NO NPUUYMHAM, BOZHUKLLMM A0 3TOF0 MOMEHTA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOWeHWW TOBApa, Ha KOTOPbIM YCTAHOB/IEH rapaHTUIHbLIA CPOK, npogaBsel, (M3roToBUTENb),
YNOJHOMOYEHHAA OpraHmMsaumMa WAM  YNOJAHOMOYEHHBIN  WHAMBUAYANbHBLIA  NpeanpUHUMATED,
MMMOPTEP OTBEYAET 3a HEeLOCTAaTKM TOBapa, €C/N He AOKaXKeT, YTO OHM BO3HUKAM MOC/Ae nepesayu
TOBapa NoTpebuTento BCNeACTBUE HAPYLIEHMA noTpebuTenem npaBua UCMONb30BAHUA, XPAaHEHUA UAN
TPaAHCNOPTMPOBKKN TOBApa, AEUCTBUIA TPETbUX INL, NN HENPEOA0ANMOMN CUSbI.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [loctaBKa KpynHorabapuTHOro ToBapa W ToBapa Becom 6Hosiee MATU KUAOrPamMMOB AN PEMOHTa,
YUEHKM, 3aMeHbl U (MM) BO3BPAT UX MOTPEOUTENIO OCYLLECTBASIOTCS CMAaMM W 3a cyeT NpoaaBua
(n3rotoBUTENA,  YNOAHOMOYEHHOM  OpraHM3auuu  UAM  YNOJIHOMOYEHHOTO  WMHAMBMAYA/IbHOMO
npegnpuHumartens, uMmnoptepa). B cnyyae HeucnonHeHWs AaHHOW 0653aHHOCTM, a TaKXe npwu
OTCYTCTBMM npogasua (M3rotoBUTENs, YMNOJHOMOYEHHOM OpraHuMsauMmM MWAM  YNOJHOMOYEHHOro
WHAMBMAOYANbHOTO NPeAnpUHUMATENA, MMMNOPTEPA) B MECTe HaXxoXKAeHus noTpebutens gocTaBKka U
(nnn) BO3BpaT yKasaHHbIX TOBApPOB MOIYT OCYLWECTBAATbCA noTpebutenem. Mpu aTom npogasel,
(n3rotoBMUTENb,  YMO/NIHOMOYEHHAsA  OpraHM3auMa  UAM  YNOJHOMOYEHHbIM  MHAMBUAYANbHbIN
npeanpuHMmaTtenb, UMNopTep) 0653aH BO3MECTUTb NOTPEOUTENIO pacXoabl, CBA3aHHbIE C AOCTaBKOM U
(nnn) Bo3BpaTOM YKasaHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasaeHua notpebutesem TpeboBaHMi B OTHOLLIEHUN HEAOCTATKOB TOBapa

1. MoTpebuTtens BNpaBe NpeabABUTb NPEeAyCMOTPEHHbIe cTaTbel 18 HacToAwero 3akoHa TpeboBaHUA K
npoaasuy (M3roToBUTENIO, YNIOJHOMOYEHHOW OpPraHmn3aunm UaM ynoJHOMOYEHHOMY UHAMBUAYAIbHOMY
npeAnpuHUMAaTENO, UMMOPTEPY) B OTHOLLIEHUN HEAOCTAaTKOB TOBapa, €C/IM OHU OBHApPY»KEeHbl B TeYeHue
rapaHTUMHOIO CPOKa UM CPOKA rO4HOCTH.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMW TOBApPOB, Ha KOTOPble rapaHTUMHbIE CPOKU UAM CPOKU FOAHOCTM HEe YCTaHOBJEHbI,
notpebuTenb BNpaBe NpeabABUTb YKa3aHHble TpeboBaHMA, eC/IM HeAOCTaTKM TOBApOB OOHapyKeHbl B
pa3yMHbIl CPOK, HO B Npeaesiax AByX JIeT CO AHA Nepeaadn ux notpebutento, ecnn bonee ganTenbHble
CPOKM He YCTaHOBAEHbl 3aKOHOM WJIM IOFTOBOPOM.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUMHbLIA CPOK TOBapa, a TaKKe CPOK ero ciay»Kbbl MCUMCNAETCA CO AHS nepegayn ToBapa
notpebuTeno, ecan MHOE He npeaycMOTpeHO JAoroBopom. Ecin geHb nepegayn ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCYMUCNAIOTCA CO AHA U3rOTOB/IEHUS TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[ns ce30HHbIX ToBapoB (06yBUM, oAeXabl M MPOUNX) 3TU CPOKMU UCUMCAAOTCA C MOMEHTA HacTyn/leHus
COOTBETCTBYIOLLETO CE30HA, CPOK HACTYMNEHUA KOTOPOro onpenesnsercd COOTBETCTBEHHO CybObeKTamwu
Poccuitckoin Pepepaumm ncxoas U3 KAMMaTUYECKUX YCAOBUIA MeCTa HaxoXKAeHUs notpebuTenei.

Mpu npogarke ToBapoB MO ob6pas3uam, MO NOYTe, a TaKKe B CAy4vasx, eC/iM MOMEHT 3aKIHYeHuUA
[OroBopa Kynau-npoga)kM M MOMEHT nepegayu ToBapa NoTpebutento He COBMAZAOT, 3TU CPOKMU
NCYMCNAIOTCA CO AHA [O0CTaBKM ToBapa noTpebutento. Ecan notpebutenbs nuvweH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OBCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)XOaeTcs B CrneuManbHOW YCTaHOBKEe, MOAKAOYEHUW WU COOPKe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUMHLIN CPOK He TeyeT A0 YCTPaHeHWs NPOoAaBLLOM Takux obcToaTenbcTB. ECiM geHb 40CTaBKy,
YCTAHOBKW, NOAKAOYEHUs, COOpPKM ToBapa, YCTPAHEHWUs 3aBUCALLMX OT MPOoAaBLA OOCTOATENbCTB,
BCNeACTBUE KOTOPbIX MNOTpebuTeNb He MOMKET WCMO/b30BaTb TOBAap MO Ha3HauyeHUIo, OnpeaenuTb
HEBO3MOXHO, 3TU CPOKU UCHUCNAIOTCA CO AHA 3aKNOYEHUA A0roBopa Kynan-npoaaxu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

AB3au, UckNoueH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-$3.

CpOK rogHocTM ToBapa onpeaensercA nNepumoaom, UCYUCAAEMbIM CO AHA M3roTOBAEHWS ToBapa, B
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TeYyeHMe KOTOPOoro OH MPUrofleH K MCMNONb30BaHWIO, UAM AATOU, A0 HAcTynaeHua KOTOpoi ToBap
NPUroaeH K NCNoab30BaHUIO.

MpoaoNKMUTENBHOCTb CPOKa FOAHOCTM TOBapa A0/1KHa COOTBETCTBOBATb 06A3aTe/IbHbIM TPpeboBaHUAM K
6e3onacHOCTM ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTUIHbIE CPOKM MOTYT YCTAaHaB/MBATbCA Ha KOMMJIEKTYIOWME WU34ENUA U COCTaBHble YacTu
OCHOBHOTO TOBapa. MapaHTUMHbIE CPOKM Ha KOMMJIEKTYIOLWME U34EANSA U COCTABHbIE YAaCTU MCYUCNAIOTCS
B TOM e NopsaAKe, YTO U FrapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

lapaHTUIMHbIE CPOKU HA KOMIMJIEKTYIOWME U3LEe/IUA U COCTaBHble YacTM TOBApa CUYMTAIOTCA PaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE M34enne, ec/in MHOE He YCTaHOBEHO A0roBopoMm. B cayyae, ecnm Ha
KOMMN/IEKTylOWee M3[ene M COCTaBHYIO YacTb ToBapa B AOroBOpPEe YCTAHOB/IEH rapaHTUMHbIA CPOK
MeHbLUEN NPOAO/IKUTENBHOCTU, YEM FapaHTUMHbBIA CPOK Ha OCHOBHOE M3aenve, NoTpebutens Bnpase
npeabsBuTb TPeboBaHWUSA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMNEKTYIOWEro U34emMa U COCTaBHOM YacTu
TOBapa, Npu UX OBHAPYKEHUN B TeYeHWE rapaHTUMHOIO CPOKa Ha OCHOBHOE U34eNne, ecnu UHoe He
npeaycMoTpPeHOo 4OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnv Ha KoMnNAeKTylowee nsgenne yCTaHoBEH rapaHTUMHBIM CPOK Bosbluen NPOAONKUTENBHOCTH, YEM
rapaHTUMHbLIN CPOK Ha OCHOBHOW TOBap, NoTpebutens Bnpase NPeabABUTL TPeboBaHMA B OTHOLIEHUU
He[0CTaTKOB TOBapa Npu YC/I0BUM, YTO HEAOCTAaTKU KOMM/EKTYIOLWEro U34e/Ma 06HapYKeHbl B TeYeHMe
rapaHTUMHOrO CPOKa Ha 3TO M3AesiMe, He3aBUCMMO OT MUCTEUYEHUS rapaHTUMHOIO CPOKa Ha OCHOBHOWM
TOBap.

4. CpoKM, YKasaHHble B HacCTOALLElN CTaTbe, AOBOAATCA A0 CBeAeHus notpebutens B uHpopmauum o
TOBape, NpeaocTaBAsemMoin noTpebuTento B COOTBETCTBMM €O cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyanx, Koraa npeaycMoTpeHHbI 0roBOPOM rapaHTUMHBIA CPOK COCTaBAsieT MeHee ABYX JIeT U
HeAOoCTaTKM ToBapa ObOHapy:KeHbl noTpebuTenem no MCTeYEHUM rapaHTUMHOTO CPOKa, HO B npeaenax
OBYX NIeT, noTpebutenb BNpase NpeabaBUTb NpoaasLy (M3roToBuTento) TpeboBaHUsA, NPeayCMOTPEHHbIe
cTaTbel 18 HacToswero 3aKoHa, ec/in AOKAXKeT, YTO HeAOoCTaTKM ToBapa BO3HMKAM A0 €ro nepegayu
noTpebuTento A No NpUYMHaM, BOSHUKLIMM A0 STOF0O MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWUS CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebuTenb BnpasBe NpPeabABUTb
M3rotoBUTEN0  (YNOJIHOMOYEHHOM  OpraHMsauMm WANW  YNOJHOMOYEHHOMY  WHAMBUAYASIbHOMY
npeanpuHMmarento, umnoprtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHUM TaKUX HeAO0CTaTKOB, eCK
[OOKaXKeT, YTO OHW BO3HMKAM A0 Nepenayn ToBapa NOTPebuTento Mam no NpUYMHam, BO3HMKLWIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT ObiTb NpeabABAEHO, €CAM HeAOoCTaTKM ToBapa
obHapyXeHbl MO MWCTeYEHUW [ABYX /NEeT CO [AHA nepejayM ToBapa nNoOTpebuTento, B TeuyeHue
YCTQHOB/IEHHOIrO Ha TOBap CPOKa CAYXbbl UAM B TeyeHMe AOecATU NeT Co AHA nepefadyn ToBapa
notpebuTento B CAyyae HEYCTAaHOB/JEHUA CPOKA CAyxbbl. EcnM  ykasaHHoe TpeboBaHMe He
YOOBNETBOPEHO B TeYeHWe [ABaguatM AHel co AHA ero npeabaB/ieHMA noTpebutenem wau
0BOHapyXeHHbIN UM HeAOCTaTOK ToBapa ABAAETCA HeyCTPaHUMMbIM, NoTpebutenb No cBoemy Bbibopy
BrpaBe nMpeabaBUTb W3roToBUTENIO (YNO/JIHOMOYEHHOW OpraHusauMm WAM  YNOJHOMOYEHHOMY
WMHAMBUAYANIbHOMY NpeanpuHUMATENo, UMMNOPTEPY) MHble MPeAyCMOTPEeHHble NMyHKTOM 3 cTaTbk 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOJIHOMOYEHHOM OpraHn3aumm
WUAWN YNOJHOMOYEHHOMY MHAMBUAYANbHOMY NpeAnpUHMMaTENO, UMNopTepPy) U noTpeboBaTb BO3BpaTa
ynaa4YeHHOM AeHEXKHOW CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAocTaTKOB ToBapa W3rotoButesnem (Npoaasuom, YNOAHOMOYEHHOM
OpraHun3aLmen Uan ynosHOMOYEHHbIM UHONBUAYAIbHLIM NPEANPUHUMATENEM, UMMOPTEPOM)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcAn CpoK ycTpaHeHWa HegoCTaTKOB ToBapa He onpegeneH B NUCbMEHHOM Gopme CornalieHnem
CTOPOH, 3TW HEeAOCTaTKM A0/KHbl 6biTb YCTpaHEHbl M3roToBuTeNem (NPoAaBLOM, YNOAHOMOYEHHOWM
opraHuMsaumMen WAM  YNOAHOMOYEHHbIM WHAMBMAYAAbHBIM  NpPeAnpUHUMATENEM, MWMMNOPTEPOM)
He3aMeaANTeNbHO, TO eCTb B MUHUMA/bHbIA CPOK, 06 bEKTUBHO HEOBXOAMMBIN ANA MX YCTPaHEHUA C
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y4yeTom 06blYHO NpumeHAaemoro cnocoba. CpoK ycTpaHeHUA HeAoCTaTKoB ToBapa, onpeaensembiii B
NUCbMEHHOM popme cornallieHMeM CTOPOH, HE MOXKET MPeBbIlaTh COPOK MNATb AHEN.

B cnyyae, ecniv BO BpemAa yCTpaHEHMA HeAOCTaTKOB TOBapa CTaHET OYeBUAHbIM, YTO OHM He byayT
YCTpaHeHbl B OMNpefesieHHbI CornaleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COrlalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. Mpn 3ToM OTCyTCTBME HEOBXOOUMBIX AR YCTPaHEeHUs
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanei, matepuanos), 060pya0BaHUA AK NOLOOHBIE MPUYMHBI
He SIB/IAIOTCS OCHOBAHWEM A/1A 3aK/0YeHUA COrNalleHns O TaKOM HOBOM CPOKe U He 0CcBObOXKaatoT oT
OTBETCTBEHHOCTW 33 HapyLUeHMe CPOKa, onpesesIeHHOro CoralleHnemM CTOPOH NepBoHaYabHo.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OoTHOLWEHWM TOBApOB AJIUTE/IbHOIO MOJIb30BaHUA U3roTOBUTEb, NPoAaBeL, M60 YyNoJIHOMOYEHHas
OopraHusaumMa WAW  YMNOJIHOMOYEHHbIA  WHAMBMAYANbHBLIA  NpeanpuHUMaTEeNb 00f3aHbl  NpU
npeabsBAeHUU noTpebutenem ykasaHHoro TpeboBaHUS B TpPexAHEBHbIM CPOK 6Oe3Bo3Me3aHO
npeaocTaBuTb NOTPebUTEN0 Ha Nepuos PeMOHTa TOBap AJIMTENIbHOrO Mo/b30BaHMA, ob6iagatoLLnit
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMK, obecneymB AOCTaBKY 3a CBOM cyeT. MNepeyeHb
TOBApoOB A/IMTE/NIbHOIO MNONb30BaHMA, Ha KOTOpPble YyKasaHHoe TpeboBaHWEe He pacnpocTpaHsaeTcs,
ycTaHasnmBaetca MNpasutenbctsom Poccuiickon deagepauum.

(B peq. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeAOCTAaTKOB TOBapa rapaHTUMHbIN CPOK Ha Hero npoaJsieBaeTca Ha nepuog, B
TEeYeHMe KOTOpPOro TOBap He WCMOoJib30BascA. YKasaHHbIA Nepuos MCYUCAAETCA CO AHA obpalieHus
notpebutena c TpeboBaHMem 06 ycTpaHEHMM HEAOCTATKOB TOBapa A0 AHA BblAauM ero no OKOHYaHUK
pemoHTa. [pM Bblgaye TOBapa W3roToBUTENb (NpogaBel, YMNOJHOMOYEHHAA OpraHusaums uUau
YNOJIHOMOYEHHBIN  WUHAMBMAYANbHBLIM NpeanpuMHMMaTeNnb, UMMopTep) o06f3aH NpenocTaBUTb B
nMcbMeHHo dopme noTpebuTento MHPopmaumilo o aate obpalleHUs notTpebuTtens c TpeboBaHuem ob
YyCTpaHeHUN obBHapyXeHHbIX UM HeZOCTaTKOB TOBapa, O gaTe nepeaayu ToBapa notpebutenem ans
YCTPaHEeHUA HeZOCTaTKOB TOBapa, O JaTe YCTpaHeHMA HenoCTaTKoB ToBapa C WX onucaHuvem, 06
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansx, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYaHWK YCTpaHeHMa HeAoCTaTKOB TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHMM HeZOoCTAaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMIMIEKTYIOWEro M3Aenns Wau
COCTaBHOW 4YacTM OCHOBHOFO W34enMsi, HAa KOTOPble YCTAHOBAEHblI rapaHTUWHbIE CPOKW, Ha HOBblE
KOMMN/EKTYIOLEe M3AE/IME AN COCTaBHYIO YacTb OCHOBHOIMO M34eNus YyCTaHaBAMBAETCA rapaHTUNHbIN
CPOK TOW Ke NPOAO0MKUTENBHOCTU, YTO U HA 3aMeHEeHHble KOMMJIEKTYIOWEE U3AeNne UAN COCTaBHYH
YyaCTb OCHOBHOIO W34e/MA, €CAN MHOE He NpeayCMOTPEHO [A0roBOPOM, W TapaHTUMHbIA CPOK
NCYUCNAETCA CO AHA BblAa4YM NOTPebUTE N0 STOro TOBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbA 21. 3ameHa ToBapa HeEHaAeXaLLero KadyecTea

1. B cnydae obHapyxeHua noTpebuTenem HeAoCTaTKOB TOBapa M npeabasneHua TpebosaHMA O ero
3ameHe npopgasel, (M3rotoBWUTENb, YNOJHOMOYEHHaA OpraHM3aumMa WM YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpUHMMATENb, UMNOPTEP) 06A3aH 3aMEeHUTb TaKOW TOBAp B TEYEHWE CEMU AHEN
CO [OHA npeabsABlEHMA YKasaHHOro TpeboBaHWsa noTpebuTenem, a npuM HeobxoaAMMOCTH
OOMNOJIHATENBHOW MPOBEPKM KayecTBa TaKOro ToBapa NpogaBuLoOM (M3roToBuTesieM, YNoJAHOMOYEHHOM
opraHvsaumelrt WAM YNOJIHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuHMMaTesIeM, UMMNOPTEPOM) - B
TeyeHue ABaALATV AHEN Co AHA NPeabABAEHUA YKa3aHHOro TpeboBaHus.

Echm  y  npogaBua (M3rotoBUTENsA, YMNONHOMOYEHHOW OpraHM3auuu MAUM  YNONHOMOYEHHOTO
WMHAMBUAYANbHOTO NpeAnpuHMMaTeNs, MUMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCyTCcTBYEeT
HeobxoAMMbIA ANA 3aMeHbl TOBap, 3amMeHa f0/XHa bObiTb NpoBeAeHa B TeyeHMe MecAua COo AHA
npeabaAsaeHNa Takoro TpebosaHuA.

B panoHax KpaiHero CeBepa v NpUpPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHWe noTpebuTtena o 3ameHe
TOoBapa MOA/MEXUT YAO0BAETBOPEHUIO MO €ro 3asABAEHUI0 B CPOK, HeobxoAumblii AnA ovepegHoOn
[OCTaBKM COOTBETCTBYIOLLLEro TOBapa B 3TU paMoHbl, B CAyYyae OTCYTCTBMA Yy NpoAasua (M3rotosutens,
YNO/IHOMOYEHHOW OpraHM3aumMmM MWAU  YNOJIHOMOYEHHOMO WHAMBUAYANbHOrO npeanpuHMMaTens,
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nmMmnopTepa) HeobxoAMMOro A5 3aMeHbl TOBapa Ha AeHb NpeabABAEeHUA YKa3aHHOro TpeboBaHus.

Ecan pna 3ameHbl ToBapa Tpebyetca 6onee cemn agHen, no TpeboBaHuio noTpebutena npopaasel,
(n3rotoBuTENb NGO YMNONHOMOYEHHAss OpraHM3auMsa WAW  YNOAHOMOYEHHbIM MHAWUBUAYANbHbIN
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEeN Co AHA npeabasieHua TpeboBaHWs 0 3ameHe ToBapa 0b6s3aH
6e3803Me34HO NPefocTaBuUTb NOTpebuTento BO BpeMeHHOe MOJIb30BAaHWE Ha Nepuog 3aMeHbl TOBap
ONNUTENbHOTO MO0JIb30BaHUs, 001afaloWMA STUMM Ke OCHOBHbIMM MOTPEOUTENIbCKMMU CBOMCTBAMMU,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PACNpPOCTPAHAETCA Ha TOBapbl, NepeyveHb
KOTOpPbIX onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbM 20 HacToALWEero 3akoHa.

(B peq,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaA/eXKallero KayectTsa [0/KeH OblTb 3aMeHeH Ha HOBbIM TOBAp, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTMIHbIA CPOK UCYMCNAETCA 3aHOBO CO AHA Nepenayun ToBapa noTpebutenio.

CtaTbA 22. CpoKM yA0BNETBOPEHUA OTAEeNbHbIX TpeboBaHUI NnoTpebuTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA noOTPebUTENs O COPa3MEPHOM YMEHbLUEHUM MOKYMHOW LEHbI TOBapa, BO3MeELLEHUU
pacxofioB Ha WCMNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem WAM TpeTbMM ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, @ TakKe TpeboBaHNe 0 BO3MELLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTtento BCAeACTBME MPOAAXKM TOBapa HEHaA/eXKallero KayectBa /MBO NpesocTaBieHuA
HeHagnexawen MHdopmaumMm o ToBape, NogiekaT YOO0BNETBOPEHUIO MPOAABLLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHusauueinn UaM YNOoJHOMOYEHHbIM WHAMBUAYA/bHbIM NpeAnpUHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabaABAeHNa COOTBETCTBYIOLWEro TpeboBaHus.

(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTb npoaasua (M3roToBUTENA, YNOJHOMOYEHHOM OpraHu3aumn Uau
YNONHOMOYEHHOTO WHAMBMAYA/NbHOIO MNpPeAnpuHMMaTeNns, MMNopTepa) 3a MNPOCPOYKY BbIMNOJHEHMUA
TpeboBaHMIt noTpebuTtens

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 33 HapyweHne npeaycMoTpeHHbIX ctatbAMuM 20, 21 1M 22 HacToAwero 3aKkoHa CPOKOB, a TaKXKe 33
HeBbINO/IHEHME (334ePKKY BbINONHEHMA) TPebOBaHUA NOTPebUTeNa o NPeLOCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHa/NOrMYHOro ToBapa NpogaseL, (M3roToBUTE/Nb, YNONHOMOYEHHAsA OpraHM3aums
UAN  YNONHOMOYEHHbIN UMHAMBMAYA/bHLIA NpeanpuHUMATENb, WUMMOPTEpP), ALONYCTUBLWIMA TaKue
HapyLleHus, ynaaumsaeT NoTpebutento 3a KaxAabl AeHb NPOCPOYKM HEeyCTOWMKY (neHt) B pasmepe
OZHOTO MPOLLEHTA LeHbl TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpepenAetca, MUCXOAA M3 €ro LeHbl, CyLLeCTBOBaBLIEN B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [AOMKHO 6bl10 ObiTb  YAOBAETBOPEHO NPOLABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
MMMOPTEPOM), B AeHb A06POBOJILHOIO YA0BNETBOPEHUS TaKoro TpeboBaHUA AN B AeHb BbIHECEHUN
cynebHoro pewenus, ecam TpebosaHne 406pPOBOALHO YAOBAETBOPEHO He 6bino.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINOAHEHUA TpeboBaHMI NOTPedbuUTens B CPOKKU, NPenyCMOTPEHHble cTaTbammn 20 - 22
HacToAwero 3akoHa, noTpebuTenb BApaBe MO CBOeMy BbIOOPY NpPeabABUTb MHble TpeboBaHMA,
YCTaHOB/IEHHbIe CTaTbell 18 HacTosALLero 3aKoHa.

Cratba 23.1. Mocneactemsa HapylleHWs NPOLABLOM CPOKa nepefayun npenBapuTesibHO OMlavyeHHOoro
ToBapa noTpebuTento

(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [JoroBop Kynau-npogaxu, npegycmaTpuBatowmini ob6asaHHOCTL noTpebuTena npensapuUTesbHO
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ONaTUTb TOBApP, LO/IKEH COAEPKATb YC/I0BUE O CPOKe Nepeaaym ToBapa notpebuTento.

2. B cnyyae, ecnm npopasel, MOAYYMBLUMI CYMMy NpeaBapuUTeNbHOM oniaTbl B OnpeaeneHHOM
OO0rOBOPOM KyN/IM-NPoAaxkun pasmepe, He UCNoHWA 06A3aHHOCTL NO Nepegaye ToBapa notpebutento B
YCTaHOB/IEHHbIV TAKMM AOrOBOPOM CPOK, NOTPebutenb No cBoemy Bbibopy Bnpase NoTpeboBaTh:
nepesayv Onia4YeHHOro ToBapa B YCTaHOB/IEHHbIA MM HOBbIM CPOK;

BO3BpaTa CyMMbl NpeBapuTe/IbHOM ONNaTbl TOBapa, He nepeaaHHOoro NpoaaBLLOM.

Mpw 3TOM NoTpebutensb Bnpase NOTPeOOBATb TaKKe MNOAHOIO BO3MELLEHNA YObITKOB, MPUYMHEHHBIX EMY
BC/EACTBME  HApyWeHWA  YCTAaHOBAEHHOrO  AOroBOPOM  KYMAM-MPOAAXKM  CpoKa  nepegayu
npezBapuTeNbHO ONJIaYeHHOro ToBapa.

3. B c/Ayyae HapyweHuMa YCTaHOBJIEHHOTO [OrOBOPOM  KyM/M-MPOAAXKM CpOKa nepesayu
npefBapuTebHO OMJIAYEHHOro TOBapa MNOTPebuTento Npoaasel, ynaaunMBaeT eMy 33 KaxKabli AeHb
NMPOCPOYKN HeyCTOWKY (MeHW) B pasmepe NOJOBMHbI MPOLLEHTA CYMMbl MpeaBapuUTeNbHOM ONAaThl
ToBapa.

HeycTolka (neHwW) B3bICKMBAETCA CO AHA, KOrga mno AOroBopy Kymnav-NpogaxkM nepepaya ToBapa
notpebuTtento AoaKHa 6blNa ObITb OCYLLECTBAEHA, A0 AHA Nepenayn ToBapa notpebutento nam go AxHA
yA0BNeTBOpeHnUn TpeboBaHUA NoTpebuTena o Bo3BpaTe eMy NpesBapUTENbHO YNaaYeHHON MM CYMMbI.
Cymma B3bICKaHHOW NOTPebUTENEM HEYCTOMKM (NEeHU) He MOXKET NMPeBbIWaTb CYMMY NpeaBapuUTe/ibHOM
onsaaTtbl TOBapa.

4. TpeboBaHusa notpebutens o BoO3BpaTe YMAAYEHHOM 3a TOBAp CYMMbl M O MONHOM BO3MELLEHUM
ybbITKOB MoanexaT yAoBJAETBOPEHUIO MPOAABLOM B TEYEHWE AecATM AHEeN CO AHA NnpeabaBieHus
COOTBETCTBYIOLWErO TpeboBaHus.

5. TpeboBaHus noTpebuTtens, yCTaHOB/IEHHble TMYHKTOM 2 HacToAWEW CTaTbM, He noajexar
YAOB/NETBOPEHUIO, €C/IM MPOJABEL, [AOKaXeT, 4YTO HapylueHWe CPOKOB nepenayuv notpebutento
npeaBapuTe/IbHO OMJIAYEHHOrO TOBapa MPOW3OLW/IO BCAEACTBUE HEMPEOoAO/IMMONM CU/bl UK MO BUHE
notpebutens.

Cratba 24. PacueTbl ¢ noTpebutenem B caydyae npuobpetTeHms um ToBapa HEHaA/1eXKaLllero Kayectsa

1. Mpwn 3ameHe ToBapa HeHa/iexallero KayecTsa Ha TOBap 3TOM Ke MapKu (3Tux ke moaenu u (nan)
apTUKyNa) nepepacyeT LeHbl ToBapa He NPouU3BOAMUTCA.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. Mpu 3ameHe ToBapa HEHaANEMKALLEro KAYecTBa Ha TAKOW e TOoBap APYrov Mapku (mogenw,
apTUKYNa) B C/lydae, eciu LieHa ToBapa, NOAJIeXKallero 3aMeHe, HUKe LeHbl ToBapa, NPeaoCcTaBeHHOro
B3aMeH, NoTpebuTenb AOMKEH AONNATUTL PA3HULLY B LieHaX; B C/ly4ae, eCu LLeHa ToBapa, Noa/eallero
3amMeHe, Bbllle UeHbl TOBapa, NPefoCTAaBAEHHOrNO B3aMeEH, pasHMUA B LLEHAx BbINJ3a4YMBAETCA
notpebutento. LleHa ToBapa, nognerkawero 3aMeHe, onpeaenseTcd Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe NOTpebuTens He yAOBNETBOPEHO MPOAABLOM, LLEHA 3aMEHAeMOro ToBapa W UeHa
nepesaBaeMoro B3aMeH TOBapa ONPeAenstoTcd Ha MOMEHT BbIHECEHMS CYAOM pPEeLIeHUs O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npepbasnaeHus notpebutenem TpeboBaHMA 0 COPasMepPHOM YMEHbLUEHMWN NOKYNHON LieHbI
TOBapa B pacyeT NPMHMMAETCS LLeHa ToBapa Ha MOMEHT npeabas/eHnA noTpebutenem TpeboBaHus 0b
YUEHKEe WK, eciM OHO [0OPOBO/IBHO He YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS CYA0M PeLleHMA O
COpPa3mMepHOM YMEHbLUEHUWN MOKYMHOM LieHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpun Bo3BpaTe ToBapa HeHaA/exallero Kadectsa notpebutenb Bnpase TpeboBaTb BO3MeLLEHMA
pasHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM AOrOBOPOM, U LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT A06p0BONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHma nnn, ecnm TpebosaHne A0OPOBOJBHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiMm 3aKoHOM OT 17.12.1999 N 212-d3, B pean. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HEHAA/IeXKallero KayecTsa, MPOAAHHOrO B KpeauT, noTpebutento
BO3BPALLAETCA yNJaYyeHHas 33 TOBApP AEHeXHasa CyMma B pasmepe MNOralleHHoro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a TakxKe BO3MELLLAETCA N1aTa 3a NpefocTaBieHne KpeauTa.
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(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
Cratba 25. MNpaBo notpebuTtens Ha 06MeH ToBapa HaaNeXKallero Kavecrsa

1. MNoTtpebutens BnpaBe 0OMeEHATb HENPOAOBO/ILCTBEHHbLIA TOBAap HagNeXKalero KadvecTBa Ha
aHa/NorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, eciv yKasaHHbI ToBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasmepy UamM KOMMNaeKTaunu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb MmeeT nNpaBo Ha OOMeH HENpPoAOBO/LCTBEHHONO TOBapa HaA/erKallero KadyecTsa B
TeyeHue YeTbipHaAUATVN AHEeN, He cYUTanA AHA ero NOKYMKMK.

ObmeH HenpoAoBOILCTBEHHOTO TOBAPA HAA/1eKALLEr0 KayecTBa NPOBOANTCA, €C/IN YKa3aHHbIN TOBap He
6bln B ynoTpebsieHMW, COXpaHeHbl €ero TOBAPHbIA BMA, MNOTPEOUTENbCKME CBOWMCTBA, NIOMObI,
dabpuryHble APAbIKK, a TaKKe MMEETCA TOBAaPHbIN YEK UM KacCOBbIM YeK MO0 MHOM NOATBEP KAAOLWMIA
on/aaTy yKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebUTENA TOBAPHOrO YeKa MM KacCOBOrO YeKa
n1Mbo MHOro NOATBEPKAAIOLLErO ONATY TOBapa AOKYMEHTA He /IMLWAET ero BO3MOXKHOCTM CCblNaTbCA Ha
CBMAETENbCKME NOKA3AHMA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He NogNeEXKaWMX OBMeHy NO OCHOBAHWAM, YKA3aHHbIM B HACTOALWEN CTaTbe,
yTBepxaaetcs MNpasutenbcteom Poccuiickoit depepaumu.

2. B cnyyae, ecan aHaNOTMYHbIM TOBAp OTCYTCTBYET B NPOAArke Ha AeHb obpalleHusa notpebutens K
npoaasuy, NoTpebutenb BnpaBe 0TKa3aTbCA OT UCMOJIHEHUA AOrOBOPa Kynau-npogarku u notpebosatb
BO3BpaTa YNJIaYeHHOM 3a yKa3aHHbIA TOBap AeHeXHoM cymmbl. TpeboBaHMe noTpebutens o Bo3spaTte
ynJla4eHHOM 3a yKa3aHHbIM TOBap AEeHEKHOM CyMMbl MOAJIEXKUT YA0BNETBOPEHMIO B TEYEHME TPeX gHeWn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ npogasuom obmeH ToBapa MOXKeT OblTb NpPesycCMOTPeEH npwu
MOCTYMN/IEHWU aHaNOrMYHOro ToBapa B npogaxky. Mpoaaseu, o6sA3aH HeslameaMTeNbHO COOBLWUTL
notpebuTento o NOCTyN/JeHMM aHaNOTMYHOTO TOBapa B MPOAasKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 26. YTpatuaa cuny. - PegepasibHbiii 3akoH oT 25.10.2007 N 234-P3,
CtaTbs 26.1. MCTaHUMOHHbIN cnocob npoaakun ToBapa
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOMN KyNAM-NPOAAXKM MOXKeT OblTb 3aKAto4eH Ha OCHOBAHWW O3HAKOMAEHUA
notpebuTtens c NpeanoXeHHbIM NPOAABLLOM ONMMCAHMEM TOBapa NOCPEACTBOM KaTasioros, NMPOCMEKTOB,
6yKknetos, POTOCHMMKOB, CPEACTB CBA3K (TENEBU3MOHHOM, MOYTOBOM, PAZMUOCBA3M U APYIUX) UIU UHBIMU
WCK/IOYAOWMMN BO3SMOXKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUs MoTpebuTens c ToBapom nMbo
0o6pa3LoM ToBapa NPW 3aKAHOYEHUM TaKOro [0roBopa (AUCTAHUMOHHBIMA cnocob npoaaxku ToBapa)
cnocobamm.

(B pen,. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

2. NpofaBLOM [0 3aKA0YEeHUA A0roBopa A0MXKHA ObITb NpeaocTaBaeHa noTpebutento MHopmauma ob
OCHOBHbIX NMOTPebUTENbCKUX CBOMCTBaX ToBapa, 06 agpece (MecTe HaxoXKAeHUs) NpoaasLa, O mecTe
M3roToBJAEHMA ToBapa, O MNOJHOM GUPMEHHOM HaMMeHOoBaHWW (HaMMeHOBaHWKM) npoaaBLa
(usroToBuTeNs), 0 LeHe K 06 ycnoBMAX NpUObpeTeHUs ToBapa, O ero AOCTAaBKe, CPOKe CYKObI, CpoKe
rogHOCTU WM rapaHTUIMHOM CPOKe, O NOPAZKe ONJaTbl TOBapa, a TaKXKe O CPOKe, B TeYEeHWe KOTOPOoro
OeNCcTByeT NpensioKeHne 0 3aKAHYEeHUN A0roBopa.

3. MNoTpebuTtento B MOMEHT AOCTaBKM TOBapa AO/KHA OblTb B MMCbMEHHOW dopme npeaocTaBfieHa
MHbOpPMauUms o ToBape, NpesycMoTpeHHas ctaTbel 10 HacTosAwero 3aKoHa, a TaKXe NpeayCMOoTPEHHas
NYHKTOM 4 HacTosLLeN CTaTbl MHPOPMALLMA O NOPALKE U CPOKax BO3BpaTa TOBapa.

4. NoTpebutenb BNpaBe OTKA3aTbCA OT ToBapa B /toboe Bpema 4O ero nepenayun, a nocsae nepenaym
TOBApa - B TEYEHUE CEMM OHEN.

B cnyyae, ecnm MHpopmauma o NopsaKe M CPOKax BO3BpaTa TOBapa HaA/IeXKalllero Kayectsa He bbiia
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npeaocTas/eHa B NMCbMeHHOM Gdopme B MOMEHT A0CTaBKM TOBapa, NoTpebutens Bnpase 0TKa3aTbCA OT
TOBapa B TeYeHMe TPpex MecsALLEeB C MOMEHTa Nnepeayn ToBapa.

Bo3BpaT ToBapa Haj/iexallero KayectBa BO3MOMEH B C/lydae, eC/IM COXPaHeHbl ero TOBapHbIi BuA,
noTpebuTenbCcKMe CBOMCTBA, a TaKKe [AOKYMEHT, noATBep:aalowmii GakT U yCnoBUA MOKYMKU
yKasaHHoro TtoBapa. OTcyTcTBME Yy noTpebuTens AOKYMeHTa, noAartsep:kpawowero ¢akT U yciosuA
MOKYMNKWM TOBapa, He ANLIAeT ero BO3MOXHOCTM CCbI1IaTbCA Ha Apyrve AoKasaTesnbCTBa npuobpeTeHuns
TOBapa y AaHHOro npogasLa.

MoTpebuTtenb He BNpaBe OTKa3aTbCA OT TOBApa HaZ/eXalLero KayecTsa, MMeLWero NHAMBUAYanbHO-
onpeAeneHHble CBOWCTBA, €C/AN YKasaHHbIM TOBap MOMET ObiTb WMCNONb30BaH WCKAOUYMTENBHO
npuobpeTtatowmm ero noTpebuTenem.

Mpu oTKase noTpebutens oT ToBapa NPoAaBEL, AOJIKEH BO3BPATUTb EMY AEHEKHYI0 CYMMY, YNIaYeHHYI0
notpebuTenem no AOroBopy, 3a MCKAOYEHMEM pPacxofoB MNpogaBLa Ha AOCTAaBKY OT notpebutens
BO3BPALLEHHOro ToBapa, He No3JgHee Yem 4yepes AecATb AHEW CO AHA npeabABAeHUs noTpebutenem
COOTBETCTBYIOLW,Ero TpeboBaHums.

5. MNocneactsma NpogaskM ToBapa HEHAA/1EXKALLero KayectBa AMCTAHUMOHHbIM crnocobom npogaku
TOBapa YCTaHOB/IEHbI MOJIOKEHUAMM, NPEAYCMOTPEHHbIMM CTaTbAMK 18 - 24 HacTosALWero 3aKoHa.

Cratba 26.2. Mpasunna Npoaa*ku oTAeNbHbIX BUAOB TOBAapOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npofaxM OTAeNbHbIX BWAOB TOBApOB YcCTaHaBauBatotca [lpaBuTtenbctBom Poccuinckoit
depepauun.

lnaea II. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANVYT)

CtaTba 27. CpoKM BbINOIHEHMA PaboT (oKa3aHus ycayr)

1. UcnonHutenb 06A3aH OCYLLECTBUTDL BbINOJIHEHWE PaboTbl (OKasaHUe ycayrn) B CPOK, YCTaHOB/IEHHbIN
npaBMIamMM BbINOJHEHUA OTAENbHbBIX BUAOB PAabOT (OKA3aHWA OTAENbHbIX BUAOB YCAYT) UAM AOFOBOPOM
O BbINONHEHUN PaboT (oKasaHuM ycnyr). B goroBope o BbiNONHEHMM pPaboT (OKasaHUWU yCayr) MOXKeT
npeAycmMaTpmMBaTbCA CPOK BbINOJIHEHUA PaboTbl (OKa3aHMA YCayrun), ecn yKasaHHbIMM NPaBUIaMU OH He
NpPeAycCMOTPEH, a TaKKe CPOK MeHbLUEN NPOAOIKUTENBHOCTU, YEM CPOK, YCTAHOB/IEHHDbIN YKa3aHHbIMM
npasuIamm.

2. CpoK BbINosHeHMA paboTbl (OKasaHMA ycayrn) MoxKeT onpesenaTbca AaTon (NneprMoaom), K KOTopoit
OOMKHO ObITb 3aKOHYEHO BbIMOJIHEHME pPaboTbl (OKasaHue ycayrn) wuam (M) gaton (nepuogom), K
KOTOPOI1 UCMONHUTENb A0XKEH NPUCTYNUTb K BbINOJHEHWUIO PaboTbl (OKa3aHWUIo ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecam BbINONHEHWE PaboOTbl (OKasaHWe ycayrn) OCyLWecTBASETCS MO 4acTAM (AOCTaBKa
NnepuoamMyeckolr nevyaTM, TEXHUYECKOe OOC/Ny)KMBaHME) B TeYeHWe CPoKa JencTBuA [oroBopa o
BbINOJIHEHUN paboT (oKasaHWWM yCAyr), OOJIKHbI NPeaycMaTpMBaTbCA COOTBETCTBYIOLWME CPOKU
(nepvoapl) BbINONHEHMSA TaKUX paboT (oKasaHua ycayr).

Mo cornaleHnto CTOPOH B JOFOBOPE MOTYT BbITb NPEeAYCMOTPEHbI TaK¥Ke CPOKWU 3aBepLUEHUA OTAE/bHbIX
aTanoB paboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTbs 28. MNocneacTBUA HAPYLLUEHWUA UCNONHUTENEM CPOKOB BbINOJIHEHMA PaboT (OKas3aHuA ycayr)

1. EcAm MCnoNHWUTENb HAPYLLMA CPOKM BbINOJIHEHUA PaboTbl (OKa3aHUA YCAyrM) - CPOKM Havana u (unm)
OKOHYaHWA BbINOAHEHMA PaboTbl (OKasaHua ycayrn) u (MaM) NPOMENKYTOUHbIE CPOKW BbINOJHEHUS
paboTbl (OKa3aHUA yCayrM) nam Bo BPEMSA BbINOJHEHUS PAabOTbl (OKa3aHWs YCayrn) CTano OYEBULHBIM,
YTO OHa He ByAeT BbINOJ/IHEHA B CPOK, NOTpebUTENb NO CBOEMY BbIOOPY Brpase:

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)
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Ha3HAYUTb UCMOJIHUTENIO HOBbIM CPOK;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YnTb BbINOJIHEHUE PaboTbl (OKa3aHMe ycayrn) TPETbUM IMLLAM 332 PA3YMHYHO LLEeHY WK BbIMNONHUTb
ee CBOMMM CuaaMn U NoTpeboBaTb OT UCNOIHUTENSA BO3MELLLEHMS NMOHECEHHbIX PacXoA0B;

noTpeboBaTb YMEHbLLEHWA LLEHbI 33 BbINOJIHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA AOrOBOPA O BbINOJAHEHUM PaboTbl (OKa3aHUK ycayru).

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe NOJIHOrO BO3MELLEHMUA YObITKOB, MPUYMHEHHbIX MY B CBS3U C
HapyLleHMeM CPOKOB BbINOJHEHMA paboTbl (OKasaHWa ycayru). YObITKM BO3MELWAOTCA B CPOKM,
YCTaHOBNEHHbIE ANA YA0BNETBOPEHNA COOTBETCTBYOWMX TpeboBaHMM noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHaveHHble NnoTpebutenem HOBble CPOKMU BbINOAHEHMA PAabOTbl (OKa3aHWA yCAyrM) yKasbiBatoTca B
[0roBope o0 BbINOJIHEHMUM PaboTbl (OKa3aHUM ycayrun).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae npocpoyKmM HOBbIX CPOKOB NOTPebUTeNb BNpase NpeabABUTb MCMONHUTENO UHble TPeboBaHUS,
YCTaHOB/IEHHbIe NYHKTOM 1 HacToALLeN cTaTbu.

3. LeHa BbinonHeHHON paboTbl (OKasaHHOM ycnyrv), BO3Bpallaemasa MnoTpedbuTento npu oTKkase oT
WCNONIHEHNA [0roBopa O BbINOJHEHUMM pPaboTbl (OKasaHMM YCAYrM), a TaKKe Yy4YuTblBaemas mnpu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpun OoTKase OT MCMOJIHEHUA AOrOBOPa O BbIMONHEHUU PaboTbl (OKa3aHMM YCayru) UCMONHUTENb He
BrnpaBe TpeboBaTb BO3MELLEHMSA CBOWMX 3aTpaT, NPOM3BEAEHHbIX B MPOLLECCe BbINOAHEHUA pPaboTsbl
(okasaHua ycnyru), a Takxe naaTbl 3a BbINOAHEHHYIO paboTy (OKasaHHYK ycayry), 3a UCKAOYEHMEM
CNyYas, ecnum noTpebuTens NPUHAA BbINOJHEHHYIO paboTy (OKa3aHHYlo ycayry).

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Ab63aL, MckatoyeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-03.

5. B cnyyae HapyweHMs YCTaHOBAEHHbIX CPOKOB BbIMOJHEHWUA PaboTbl (OKasaHua ycayru) waum
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTE/b
yniaunBaeT NoTpebuTeNto 3a Kaxaplid AeHb (4ac, ecv CPoK onpeesieH B Yacax) MPOCPOUYKM HEYCTOMKY
(neHio) B pasmepe Tpex MPOLEHTOB LIEHbl BbIMNOAHEHWA PaboTbl (OKasaHMA ycayru), a ecan LeHa
BbINONHEHUS PaboTbl (OKasaHWA ycayru) AOroBOPOM O BbIMNOJIHEHMWU PaboOT (OKasaHWUKM ycayr) He
onpeaeneHa - obLlein LeHbl 3aKasa. [JoroBOPpOM O BbIMOJHEHMM pPaboOT (OKasaHWUM YCAyr) Mexay
notpebutenem n UCNOIHUTENEM MOKET ObITb YCTaHOBNEH BONee BbICOKMIA pasMep HEYCTOMKM (NeHn).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTolKa (neHs) 3a HapyweHMe CPOKOB Hayana BbIMOJAHEHMA PaboTbl (OKasaHMA ycnyru), ee aTana
B3bICKMBAETCA 3a KaKAblM AeHb (4ac, ecn CPOK onpeneneH B 4Yacax) MPOCPOYKM BMAOTb A0 Havana
BbINOJIHEHUA paboTbl (OKasaHuA ycayru), ee 3Tana WaM NpeabABAeHMA NoTpebuTenem TpeboBaHWUM,
npeAycMOTPEHHbIX MYHKTOM 1 HacTosLel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapyweHWe CPOKOB OKOHYaHMSA BbIMNOHEHUA paboTbl (OKa3aHMA ycayru), ee sTana
B3bICKMBAETCA 33 KarKAbll AeHb (4ac, ec/inm CPoK onpeaeneH B Yacax) NPOCPOYKM BNIOTb A0 OKOHYAHUA
BbINOJIHEHUA pPaboTbl (OKasaHuA ycayru), ee atana WaM npeabAsBneHUA notpebutenem TpeboBaHUiA,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLel cTaTb.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CyMma B3bICKaHHOM MoTpebuTenem HeycTonKu (MeHn) He MOXKET MpeBbiWwaTb LieHy OTAe/bHOro BMAa
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm) uam obLLyto LieHy 3aKasa, ec/iv LLeHa BbIMONHEHUA OTAENbHOTO
BMAA PaboTbl (OKa3aHUs ycnyru) He onpeaesieHa AOrOBOPOM O BbIMOSIHEHUM PaboTbl (OKasaHuuM ycayrm).
Pasmep HeycToMKK (NeHWn) onpeaenseTca, UCXOAA M3 LieHbl BbINOHEHUA paboTbl (OKasaHua ycayru), a
€C/1M YKa3aHHas LeHa He onpegesnieHa, ucxogs 13 obLiel LeHbl 3aKasa, CyLLecTBOBaBLUEl B TOM MeCTe, B
KoTopom TpeboBaHMe noTpebuTens AOMKHO Obl10 ObiTb YAOBAETBOPEHO MWCMNONHUTENEM B A€Hb
006POBONIBHOIO YA0BNETBOPEHUA TaKoro TpeboBaHUA MAM B AeHb BblHeCeHMA cyaebHoro pelleHus,
ecnu TpeboBaHMe NoTpebuTens 4o6pPOBONBHO YAOBAETBOPEHO He HbINO.

6. TpeboBaHWs noTpebuTens, yCTaHOB/AEHHble MYHKTOM 1 HacToAwel CTaTbM, He noajexat
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YAOBNETBOPEHMUIO, €CNIM WCMNONHUTENb [AOKaXKEeT, 4YTO HapylleHWe CPOKOB BbIMOAHEHUA pPaboThl
(oKasaHmsA ycayru) nponsoLwno BcaeAcTBUe HeNpPeoao/IMMON CUAbl UAK MO BUHE NoTpebutens.

CraTtba 29. MNpaBa notpebuTtena npu obHapyKeHUU HeAOCTAaTKOB BbINOJAHEHHON paboTbl (OKasaHHO
ycnyru)

1. MoTpebutens Npun 0bHAPY*KEHUN HeAOCTaTKOB BbINO/IHEHHONW PaboTbl (OKa3aHHOW ycayru) Bnpase no
cBoeMy Bblbopy noTpeboBaThb:

6€3B03Me34HOro YCTpaHEHMA HeAOCTATKOB BbINOMHEHHOW PaboTbl (OKa3aHHOW ycayrun);
COOTBETCTBYIOLLETO YMEHbLIEHUA LeHbl BbINOAHEHHOM paboTbl (OKaszaHHOM ycnyru);

6€3B03ME34HOr0 M3roTOBAEHUA APYIOMA BELLM M3 OAHOPOAHOIO MaTepuana TaKOro »Ke KayecTBa WM
NMOBTOPHOTO BbINOIHEHWUA paboTbl. Mpu 3TOM NoTpebuTens 06A3aH BO3BPATUTL paHee NepesaHHyo emy
UCNONHUTENEM BELLb;

BO3MELLEHMA MOHECEHHbIX MM PacxofoB MO YCTPAHEHUIO HEAOCTATKOB BbINOJHEHHON pPaboThbl
(OKazaHHOW ycnyru) cBOMMM CUAAMU MU TPETBUMU IMLLAMMU.

YposnetBopeHue TpeboBaHWM noTpebutens o 6e3BO3ME3AHOM YCTPAHEHUMM HepocTaTkos, 06
W3roTOBAEHUWN [APYrOM BElWM WAM O NOBTOPHOM BbINOJHEHUMM PaboTbl (OKA3aHWKM ycnyru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOpPME HEYCTOMKM 3a HapyLlleHWe CPOKA OKOHYaHUSA
BbINONHEHUA paboTbl (OKasaHMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb BNpaBe 0TKa3aTbCA OT UCMOIHEHWNA AOTOBOPA O BbIMOJIHEHUN PaboTbl (OKa3aHWUM yCayru) u
notpeb6oBaTb NONHOrO BO3MELLEHUA YObITKOB, €C/AIM B YCTAHOB/IEHHbIN YKAa3aHHbIM AOrOBOPOM CPOK
HeAO0CTaTKN BbINOJHEHHOMN pPaboTbl (OKa3aHHOW ycayrn) He ycTpaHeHbl ucnoaHutenem. Motpebutens
TaK)Ke BrpaBe 0TKa3aTbCA OT UCMOJIHEHWA A0rOBOPA O BbINOJHEHUM PaboTbl (OKa3aHWUM YCAYTn), ecin UM
O6HapyKeHbl CyL,ECTBEHHble HeAOCTaTKM BbINOJIHEHHON pPaboTbl (OKasaHHOM yCAyrM) WAU UHble
CyLLECTBEHHble OTCTYNIEHUSA OT YC0BUIA AOTOBOpPA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb Bnpase NOTPeOOBATb TaKXKe NOJIHOTO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX €My B CBA3K C
HeaoCTaTKaMU  BbINONHEHHOW pPaboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIe 411 YA0BNETBOPEHMA COOTBETCTBYHOLWLMX TpeboBaHMI NnoTpebuTtens.

2. UeHa BbINONHEHHOW pPaboTbl (OKA3aHHOW ycayru), Bo3Bpallaemas noTpebuTento nNpu oTKase ot
WCMNOJIHEHUS [0roBOopa O BbINOJHEHMM PaboTbl (OKasaHWMKM YCAYrKM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, CBA3aHHble C HeAOCTaTKaMM BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), MoryT 6biTb
npeabaABAeHbl NPU NPUHATUM BbINONHEHHOW PaboTbl (OKAa3aHHOW YCAyrn) UAM B XOAE BbINOAHEHMA
paboTbl (oKasaHuua ycayrn) nmMbo, ecam HEeBO3IMOXKHO OOHapPYXKWUTb HeAOoCTaTKM MpU  NPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4EHME CPOKOB, YCTAHOBAEHHbIX HACTOALMM MYHKTOM.
MoTpebutenb Bnpase NpeabaABAsTb TPpebOBaHMA, CBA3aHHbIE C HEAOCTAaTKAaMM BbINOJHEHHOM PaboThI
(OoKa3aHHOW ycnyru), ecnm oHM OBHapYXKeHbl B TeYEeHWe rapaHTUIHOrO CPOKa, a MpPU ero OTCYyTCTBUW B
pa3yMHbIl CPOK, B Npegenax AByX NET CO AHA MPUHATUA BbINOJHEHHOMN paboTbl (OKa3aHHOW ycayru) uam
NATU NIET B OTHOLUEHUU HEZOCTaTKOB B CTPOEHUN Y MHOM HEABUXUMOM MMYLLECTBE.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. UcnonHWTeNb OTBEYAEeT 3a HeAOCTaTKU paboTbl (ycayrn), Ha KOTOPYHO He YCTaHOB/IEH rapaHTUMHbIN
CPOK, ecnu notpebutenb AOKaXKeT, YTO OHU BO3HWUKAW [0 ee MPUHATUA MM WAM NO NPUYMUHAM,
BO3HUWKLUMM A0 3TOFO MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYHO YCTAHOB/IEH FAPAHTUIHBIN CPOK, UCMONHUTENbL OTBEYAET 33
€e HeAoCTaTKM1, eC/IN He AO0KaXKEeT, YTO OHW BO3HMKAW NOCcae NPUHATUA paboTsl (ycayrn) notpebutenem
BC/IeACTBME HAPYLEHMA MM MPaBUA MCMONb30BAHWUA pe3ysbTata paboTbl (ycayru), AeUCTBUIN TPETbUX
JIULL MW HENPEOAO/IUMOWN CUJbI.

(n. 4 BBepeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npegycMOTPEHHbIM JOrOBOPOM FapaHTUIAHBIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM neT Ha HeABUXKMMOE MMYLLLECTBO) U HEAOCTaTKM PaboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no


consultantplus://offline/ref=0931AC3680243092D9142AD3EC192F00E7604EB94565AFA559AAA299D7FA575DF704534590DE12q6IDF
consultantplus://offline/ref=0931AC3680243092D9142AD3EC192F00E7604EB94465AFA559AAA299D7FA575DF704534590DE14q6IFF
file:///C:/Users/юлия/Downloads/закон_российской_федерации_от_7_февраля_1992_г._№_2300-i_«о_защите_прав_потребителей».doc%23Par469
consultantplus://offline/ref=0931AC3680243092D9142AD3EC192F00E7604EB94465AFA559AAA299D7FA575DF704534590DE14q6IEF
consultantplus://offline/ref=0931AC3680243092D9142AD3EC192F00E7604EB94565AFA559AAA299D7FA575DF704534590DE12q6ICF
consultantplus://offline/ref=0931AC3680243092D9142AD3EC192F00E7604EB94565AFA559AAA299D7FA575DF704534590DE13q6IBF

MCTeYEeHUN rapaHTUMHOrO CpPoKa, HO B Mpedenax AByX fNeT (NATU NeT Ha HeABMMKMMOE MMYLLECTBO),
noTpebutens Bnpase NpeabABUTL TPebOBaHWA, NPeaYCMOTPEHHbIE NMYHKTOM 1 HacToAleNn cTaTbM, ecan
AOKaXKeT, UTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa pabotbl (ycayrn) uam no
NPUYUHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNIEHUSA CYLLLECTBEHHbIX HEAOCTAaTKOB paboTbl (ycyrm) noTpebuTens Bnpase NpeabsaBUTb
ncnonHuTento TpebosaHme o 6e3803Me34HOM YCTPAaHEHUN HEO0CTAaTKOB, EC/IN AOKAXKET, YTO HE40CTaTKM
BO3HUKAW A0 MPUHATUA MM pesysbTaTa paboTbl (ycayrn) uam no npuyYnMHam, BO3HUKLWMM OO 3TOro
MOMeHTa. ITo TpeboBaHME MOKeT ObiTb NpeabAB/EHO, €C/IM TaKMe HedOoCTaTKM OBHapyKeHbl Mo
nctedyeHnn Asyx net (NATM NeT B OTHOWEHMUM HEeABUMKMMOIO MMYLLECTBA) CO AHA NMPUHATUA pe3y/bTaTa
paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOTO Ha pe3ynbTaT paboTbl (ycayrn) cpoka cnyxbbl uam B
TeYeHWe AECATU NIeT COo AHA NPUHATUA pesyabTaTta paboTbl (ycayrm) notTpebutenem, ecam CpPoK caykobl
He ycTaHoBneH. Ecnn gaHHoe TpeboBaHWe He yA0B/JETBOPEHO B TeYeHMe ABaALATU AHeW Co AHA ero
npegbaBAeHUsA NoTpebutTenem nam obHapyKeHHbIA He40CTAaTOK ABNAETCA HeYCTPaHUMbIM, NoTpebutenb
no ceoemy Bblbopy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYIOLLENO YMEHbLUEHUA LieHbl 33 BbIMOJIHEHHYIO0 PaboTy (OKasaHHyo yCayry);

BO3MELLEHMA TMOHECEHHbIX MM PaCcXOA4O0B MO YCTPAHEHUIO HeAOCTaTKOB BbINOJAHEHHOW pPaboThbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU MU TPETBUMM IMLLAMU;

OTKa3a OT UCMOJIHEHUA AOTOBOPA O BbINOJHEHWUM PaboThl (OKa3aHUK YCAYTM) U BO3MELLEHNA YBbITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 30. CpOKM ycTpaHeHMA Hel0CTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru)

HenocTaTku paboTbl (ycnyrun) goakHbl 6biTb YCTpaHEHbl UCMOAHUTENEM B Pa3yMHbI CPOK, Ha3HauYeHHbI
notpebutenem.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, MckatodeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-03.

HasHayeHHbIN noTpebutenem CpPoK YCTPaHEHWs HeAO0CTAaTKOB TOBapa YKasblBAEeTCA B AOrOBOPE WAW B
WHOM NOAMWCbIBAEMOM CTOPOHaMM LOKyMeHTe sIMO6O B 3asABAEHWWM, HAMPaBNEeHHOM noTpebuTenem
NCNONHUTENIO.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapylweHWe NpeaycMOTPEHHbIX HACTOALLEN CTAaTbeN CPOKOB YCTPAHEHUA HEAOCTAaTKOB BbIMOJHEHHOM
paboTbl (OKa3aHHOW ycCnyru) UCNONHWUTENb YNavyMBaeT MNOTPebUTEeNto 3a KarKAablh AeHb MPOCPOYUKM
HeyCcTOMKy (NeHto), pasmep 1 NOpPAAOK UCUUCIEHUA KOTOPOWN ONpeaensitoTcs B COOTBETCTBMMU C MYyHKTOM
5 cTatbu 28 HacTosALero 3aKoHa.

B cnyyae HapylleHUs YKasaHHbIX CPOKOB NOTPebuTenb BnpaBe MNpPeabaBUTb WCMOJHUTENO WHblE
TpeboBaHMsA, NpeayCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTbh 29 HacToALLEero 3aKoHa.

Cratba 31. CpoKku ya0BAETBOPEHNA OTAENbHbIX TpeboBaHU NoTpebutens

1. TpeboBaHuMA NoTpebuTens 06 yMeHbLUEHUWN LieHbl 33 BbIMNOJIHEHHYIO PaboTy (OKasaHHy ycayry), o
BO3MELLEHMMN PACXOLO0B MO YCTPAHEHMIO HELOCTAaTKOB BbIMOJIHEHHOM pPaboTbl (OKasaHHOW ycayru)
CBOMMM CUJTAMM WU TPETBUMM TMLLAMM, @ TaKKe O BO3BpaTe yrniavyeHHoM 3a paboTy (ycnyry) AeHerKHoM
CYMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKAa3OM OT WCMNOJIHEHWS [0roBOPa,
npeaycmoTpeHHble NyHKToM 1 ctatbu 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YA0BNETBOPEHMIO B AECATUAHEBHbIM CPOK CO AHA NPeabABEHMA COOTBETCTBYOLWEro TpeboBaHums.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHuAa noTpebutena o 6e3B03ME3JHOM M3TOTOBNEHUM APYrON BeWwU W3 OAHOPOLAHOrO
MaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbINOSHEHUWU PaboTbl (OKa3aHMK ycayrun) noanexar
YO0BNETBOPEHMIO B CPOK, YCTAaHOBEHHbIN A1 CPOYHOrO BbINOAHEHMA paboTbl (OKasaHMA ycayru), a B
C/Nly4ae, ecnum 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN JOTOBOPOM O BbINOJIHEHUKU PAabOTHI
(OKazaHuK ycnyru), KOTopbIA Bbl HEHaZNEKALLE UCMONHEH.

3. 3a HapyweHue npeaycCMOTPEHHbIX HacToslel CcTaTbell CPOKOB YAOB/ETBOPEHMUSA OTAE/bHbIX
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TpeboBaHMI NoOTpebuTens MUCNOAHUTENb YNAavyMBaeT NOTPebuTento 3a KaXabld AeHb MNPOCPOYKM
HeycToWKy (NeHto), pasmep U NOPSAAOK UCHUCNEHUA KOTOPOK ONpeaenstoTca B COOTBETCTBUM C MYHKTOM
5 cTaTtbu 28 HacTosALlero 3aKoHa.
B cnyyae HapylleHMa CPOKOB, YKasaHHbIX B MyHKTax 1 M 2 HacToswel cTaTbM, NoTpebutenb Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHbIe MYHKTOM 1 cTaTby 28 1 NyHKTamm 1 u
4 ctatbn 29 HacToAWEro 3aKoHa.

Cratba 32. MpaBo NoTpebuTeNnsa Ha OTKa3 OT MCNOJIHEHMA AOTOBOPA O BbINOJHEHUM PaboT (OKasaHUK
yenyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTPE6MTeﬂb BnpaBe OTKa3aTbCA OT UCNOJIHEHUA A0roBopa O BbINO/IHEHUNA pa60T (OKa3aHMVI ycnyr) B
noboe Bpema npu ycaosum onnatbl NCNOHUTEN IO d)aKTW-IECKM NOHECEHHbIX UM pPacxXxoaos, CBA3aHHbIX C
NCNosIHEHNEM 0653aTeNbCTB Mo AaHHOMY OOroBopy.

CraTbs 33. CmeTa Ha BbINo/IHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbINosHeHWe paboTbl (OKasaHWe ycayru), NpeaycMOTPEHHOM A0roBOPOM O BbIMOJIHEHMM PaboThI
(okasaHuK ycnyrun), MoKeT 6bITb COCTaB/IEHa TBepAas UAU NPUBAN3UTENbHAA CMETa.

CocTaB/ieHMEe TaKoi CMeTbl Mo TPebOoBaHUIO NOTPEOUTENS UIU UCNIONHUTENA 06A3aTENbHO.

2. cnonHutenb He BnpaBe TpeboBaTb yBE/IMYEHNA TBEPAONM CMETbI, a NOTPebuTeNb - ee yMeHbLIEHWs, B
TOM uucne B C/lydae, KOrda B MOMEHT 3aK/lOYeHWs [0roBopa WMCKAYanacb BO3MOMKHOCTb
npeaycMoTPeTb MNOJHbIN 06bemM Noasexaliux BbINoAHEHWIO paboT (OKasaHMIo YCayr) UM Heobxoanumbix
ON1A 3TOro Pacxon0s.

NcnonHuTenb nmeeT npaBo TpeboBaTb yBe/MYEHUSA TBEPAON CMETbl NMPU CYLWEeCcTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTepuanioB U obopyaoBaHMA, NPEAOCTaBASEMbIX UCMOJHUTENEM, @ TAKMKe OKasbliBaemblX
emy TPEeTbMMU IMLAaMU YCAIYT, KOTOPOE Hesb3s 6bl10 NPeasycMoTPEeTb NPU 3aKaYeHUn aorosopa. Mpu
OTKasze noTpebuTens BbINOJAHUTL 3TO TpeboBaHWE WCMONHUTENb BMNpaBe pPacTOpPrHyTb [OroBOp B
cynebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnv BO3HUKNA HEOBXOAMMOCTb BbINONAHEHUS AOMNONAHUTENbHbIX PaboT (OKaszaHUA AONONAHUTE/NbHbIX
ycayr) M no 3TOM NpUUYMHE CYLLECTBEHHOro MPEBbIWEHUS MNPUBANIUTENBHON CMETbI, UCMNOAHUTENb
06A3aH CBOEBpeMeHHO npeaynpeantb 06 3Tom noTpebutena. Ecam notpebutens He gan cornacue Ha
npesbllleHne NPUBAN3NUTENLHON CMETbl, OH BMpPaBe OTKa3aTbCA OT WUCMNOJIHEHWs aoroBopa. B atom
C/lydyae MCMONHUTENb MOXeT TpeboBaTb OT MoOTpebuTens ynnaatbl LEHbl 33 BbINOJHEHHYHO paboTy
(okasaHHyto ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeavBlinii notTpebutena o HeobxoAUMMOCTM NpeBbIWEHUN
NPUG.AM3NUTENBHON CMETbl, 0653aH UCNOJIHUTL AOrOBOP, COXPaHAA NPaBo Ha onnaty paboTbl (ycnyru) B
npegenax npubAN3NTENbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbA 34. BbinonHeHWe paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHutenb 06s3aH BbINOAHUTL PaboTy, onpeaeneHHy0 AOFOBOPOM O BbINOAHEHUU PaboTbl, U3
CBOEro maTepuasna u CBOMMU CPeaCcTBaMM, €C/IN MHOE He NPeayCMOTPEHO AOTOBOPOM.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHuTenb, NpesocTaBMBLLMIA MaTepuan A1a BbiNOJHEHMA paboTbl, OTBEYAET 33 ero HeHagJslerKallee
KauyecTBO Nno npasuaam o6 0TBETCTBEHHOCTM NPOAaBLIA 33 TOBapbl HEHAA/1EXKALLLero KayecTBa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan MCNonHUTENs oOnnayuBaeTcs noTpebutenem npu 3aKAOUYEHUW YKa3aHHOro A0rosopa
NOJIHOCTbIO WAW B pasMepe, YKa3aHHOM B [JOrOBOPE O BbINOJHEHUM pPaboTbl C  YCAOBUMEM
OKOHYaTe/NIbHOro pacyeTa Npu NoJiydeHun noTpebutenem BbINONHEHHOW UCMONHUTENEM paboTbl, ecau
WMHOM NOPSAAOK PacyeToB 3a MaTepuan UCMONHUTENA He NPeayCMOTPEH COrflallleHUeM CTOPOH.
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasax, NpeayCMOTPEHHbIX [AOroBOPOM O BbIMNOAHEHMM pPaboTbl, MaTepuan MOMKeT ObiTb
npegoctaBneH UcnonHWTenem notpebutento B  KpeauT. [locnegyloliee U3MEHEHWe  LeHbl
npeaoCcTaBAEHHOrO B KpeaUT maTepuasaa UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. Matepuan WCNONHUTENA U Heobxoaumble A4 BbINOJHEHMA pPaboTbl TEXHUYECKMe CcpeacTsa,
WMHCTPYMEHTbI M NpoYee JOCTAaBAAIOTCA K MECTY BbINOJHEHMA PaboT UCNONHUTENEM.

O NpUMEHEHMN NONOMKEHUN CTaTbM 35 K OTHOLIEHMAM NO AOrOBOPY, CBA3aHHOMY C OKasaHWEM yCayr no
XMMUYECKOW YNCTKe M3aenuin, cm. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbs 35. BbinonHeHne paboTbl U3 MaTepuana (c Belibto) noTpebutens

1. Ecnn paboTta BbINOHAETCA MNOJIHOCTBIO MAW YACTMYHO M3 MaTtepuana (c Bewbio) notpebutens,
MCMONIHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (Belwwm) n NpaBuIbHOE ero UCNosIb30BaHue.
UcnonHuTenb 06A3aH:

npeaynpeautb notpebutens o HENPUrOAHOCTM UAW  HeA0BPOKaYeCcTBEHHOCTM nepeaaHHOoro
notpebutenem matepuana (Bewm);

npeAcTaBUTb OTYET 06 U3PaCXo40BaHUN MaTepurana U BO3BPATUTb €ro OCTaToK.

B cnydyae nonHol MAM 4acTMYHOM yTpaTbl (MoBpexkaeHws) matepuana (Bewy), MAPUHATOrO OT
notpebutens, ucnonHuTenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbIM MaTepuasiom
(BeLblo) aHANOrMYHOTO KayecTBa M MO KeNaHUIo NoTpebutens M3rotoBuTb M3genve M3 O4HOPOAHOro
maTepuana (Belm) B pasyMmHblit CPOK, a MPU OTCYTCTBUM OZHOPOAHOro MaTepuana (Belm) aHaNoOrMYHOro
KayecTBa - BO3MECTUTb MOTPEBUTENIO ABYKPATHYIO LieHy yTpayeHHoro (noBpesKAeHHOro) matepuana
(Bewm), a TaK»Ke pacxoAbl, NOHECEeHHble NoTpebuTenem.

2. LleHa yTpayeHHoOro (noBpexaeHHOro) matepuana (Bewm) onpeaenaercs, UCXo4a M3 LLeHbl MaTepuana
(sewm), cyuwiectBoBaBlUIE B TOM MecTe, B KOTOpPoM TpeboBaHuWe notpebutena A0MKHO 6bl10 ObiTbh
YAO0BNETBOPEHO UCMOAHWUTENEM B AEHb A06POBO/ILHOINO YAOB/AETBOPEHUA TaKOro TpeboBaHUA UAU B
[AeHb BblHECeHUs cyaebHoro peweHusn, ecim TpeboBaHne noTpebutens Ao6pPOBONLHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Bewm), nepesaBaemoro UCMNONHUTENO, ONPeaeNseTca B AOroBOpe O BbINOJHEHWUU
paboTbl UM B MHOM AOKYMEHTE (KBUTaHUMK, 3aKa3e), NOATBEPKAAIOLLEM Ero 3aK/NtoYeHue.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. UcnonHuTenb ocBoboXKaaeTca OT OTBETCTBEHHOCTM 33 NOJIHYIO MM YaCTUYHYIO YTpaTy (NoBpeKaeHune)
maTtepuana (Belyun), NPUHATOro UM OT NoTpebutens, ecim notpebuTtens NpeaynpexaeH UCnosHUTes em
06 ocobbix cBoicTBax MaTepuana (Bewm), KoTopbie MOryT MoOBJiedb 3a COBON ero MnojHy WM
YaCTUYHYIO yTpaTy (noBpexaeHue) Mbo ecaun yKasaHHble CBOMCTBA MaTepuana (Bewu) He moraun BbiTb
OBHapy»KeHbl NPY Haa/1exKalllelt NpuemMKe UCNOoTHUTENEM 3TOro MaTepuana (sewm).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CraTtbsa 36. Ob6a3aHHOCTb McnonHUTeNA MHGOPMMPOBATL NoTpebutens ob obcToAaTenbCcTBaX, KOTOpble
MOTYT MOBAMATb Ha KayecTBO BbIMNOJHAEMOM paboTbl (OKasbiBaemMol ycayrn) uam nosnedb 3a cobol
HEBO3MOXHOCTb €€ 3aBepLIEHMSA B CPOK

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

McnonHuntenb 06s3aH cBoeBpemMeHHO MHPOPMMPOBaTb NOTpebuTena o TOM, YTo coblaAeHNE YKasaHui
notpebutens M uHble 06CTOATENbCTBA, 3aBUCALLME OT MNOTPebuTensa, MOrYT CHU3UTb KayecTBo
BbINO/IHAEMOM paboThbl (OKa3biBaeMOM yCAyrn) Mam nosaeyb 3a C0b60i HEBO3MOXKHOCTb €€ 3aBepLIEHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnv notpebutenn, HECMOTPA Ha CBOEBPeMeHHoe M 060CHOBaHHOE NHPOPMUPOBAHME UCMIONHUTENEM, B
PasyMHbI CPOK He 3aMeHWUT HenpurogHblii MAN Hefo0bPOKAYEeCTBEHHbINM MaTepuan, He W3MEHMUT
yKas3aHuii 0 cnocobe BbiNnosHEHMA paboTbl (OKa3aHUA ycayrn) AMbo He YCTPaHUT UHbIX 06CTOATENLCTB,
KOTOpble MOTYT CHU3UTb KauyecTBO BbINOAHAEMONM paboTbl (OKa3biBaeMOM YCAyrK), UCNONHUTENDb BNpaBe


consultantplus://offline/ref=0931AC3680243092D9142AD3EC192F00E7604EB94565AFA559AAA299D7FA575DF704534590DE15q6ICF
consultantplus://offline/ref=0931AC3680243092D9142AD3EC192F00E7604EB94565AFA559AAA299D7FA575DF704534590DE15q6I3F
consultantplus://offline/ref=0931AC3680243092D9142AD3EC192F00E56B4DBA4665AFA559AAA299D7FA575DF704534590DF18q6IDF
consultantplus://offline/ref=0931AC3680243092D9142AD3EC192F00E7604EB94565AFA559AAA299D7FA575DF704534590DE16q6IBF
consultantplus://offline/ref=0931AC3680243092D9142AD3EC192F00E7604EB94565AFA559AAA299D7FA575DF704534590DE16q6I9F
consultantplus://offline/ref=0931AC3680243092D9142AD3EC192F00E7604EB94565AFA559AAA299D7FA575DF704534590DE16q6IFF
consultantplus://offline/ref=0931AC3680243092D9142AD3EC192F00E7604EB94565AFA559AAA299D7FA575DF704534590DE16q6IFF

OTKasaTbCA OT WCNOJIHEHWA A0roBopa O BbINOAHEHMM paboTbl (OKasaHwuM ycayrn) u noTtpebosaTb
NO/IHOTO BO3MELLLEHWNA YObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NopsasoK U popmbl onaaTbl BbINOJIHEHHOM paboTbl (OKa3aHHOM yCyrn)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-d3)

MNoTpebuTtenb 06s3aH onNnaTUTb OKa3aHHble emMy YC/IYTU B MOPAAKE M B CPOKM, KOTOPbIE YCTAHOBJIEHbI
[0roBOPOM C UCNOJSIHUTENEM.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa oT 21.12.2004 N 171-93)

MoTpebutenb 06A3aH ONAaTUTL BbIMOJHEHHYIO WUCMOMHUTENEM B NoNHOM obbeme paboTy nocne ee
npuHATMA noTpebutenem. C cornacua notpedbutens paborta MoXKeT ObITb OMNaaYeHa UM NPU 3aKTOYEHUN
[0roBopa B NOJIHOM pasmepe UaM NyTem BblgauyM aBaHca.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTa OKasaHHbIX Yycnyr (BbINOJHEHHbIX PaboT) MNPOM3BOAUTCA MNOCPEACTBOM HAJIMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickoit depepaumn.

(yacTb TpeTba BBegeHa PeaepasibHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu Mcnonb3oBaHUW HaNMYHOM GOpPMbl pacyeToB onnaTta ToBapoB (paboT, ycayr) notpebutenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM NpodasBua (MCNONHUTENs) NyTem BHECEHWS HaJN4HbIX
OEHEXHbIX CpeacTB npodasuy (McnonHuTento), nMbo B KpeaAUTHYI0 opraHusaumio, Mbo naatexkHomy
areHTy, OCYLLECTBAAOWEMY AEATE/IbHOCTb N0 npuemy naaTtexken pusmyeckux auud, ambo 6aHKoBCKOMY
nnaTteXHomy  areHty (cybareHTy), ocywecTBasloWEMY  OeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOZATe/IbCTBOM O OaHKax W OaHKOBCKOM AOeATeNbHOCTM, €C/IM MHOE He YCTAHOB/IEHO
denepanbHbIMM 3aKOHAMU MW UHBIMW HOPMATMBHbLIMM MPaBOBbIMKU akTamu Poccuinckon Pepepauymn.
Mpu aTOM 06a3aTeNbCTBA NOTPEbUTENA Nepes, NPOAABLOM (MCNONHUTENEM) MO onaTe ToBapoBs (paborT,
YCAYT) CUMTAIOTCA MUCMONHEHHbIMU B Pa3mepe BHECEHHbIX AeHEeMHbIX CPpeACcTB C MOMEHTa BHeceHus
Ha/MYHbIX [EHEMHbIX CPEeACTB COOTBETCTBEHHO MpoAasLy (McnonHuTeno), AnMbo B KpeauTHYIo
opraHusaumio, M60 NaaTeXHOMY areHTy, OCYLLEeCTBAAOWEMY AeATENbHOCTb NO NpUemy naaTexein
du3MyeckMx nmu, Mbo 6aHKOBCKOMY NnaTeXHOMy areHty (cybareHTy), ocyLiecTBasiowemy
OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKAxX M 6AHKOBCKOMN AeATENbHOCTH.

(8 pea. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

CraTtba 39. PerynmpoBaHune oKasaHua OTAe/bHbIX BUAOB YCAYT

MocnencTema HapyLeHUA YCNOBUIA A0OroBOpoB 06 OKasaHWUM OTAENbHbIX BMAOB YCAYF, €CiM TaKkue
OOroBOpbl NO CBOEMY XapaKTepy He noanafatoT noj AencTBMe HACToAWEN NaBbl, onpeaenstoTcs

3aKOHOM.

Cratba 39.1. MpaBuna OKasaHMA OTAE/IbHbIX BUAOB YCAYr, BbINONHEHUA OTAENbHbIX BUAOB paboT
notpebutenam

(BegeHa dPepgepanbHbim 3akoHOM oT 18.07.2011 N 242-03)

MpaBuaa OKasaHMA OTAENbHbIX BUAOB YCAYr, BbINONHEHUSA OTAENbHbIX BUAOB paboT noTpebutensam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickont deaepaumn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Cratba 40. ®eaepanbHblit rocyaAapcTBEHHbIM Hag30p B 061acT 3aLWMTbI NpaB NnotTpebuteneit

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)
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1. depepanbHblIii TOCYAapCTBEHHbIM Haa30p B 06n1acTy 3awWmMThl NpaB noTpebuteneit ocywecTBaseTcs
YNOJIHOMOYEHHbIM desepanbHbIM OPraHoOM UCMONIHUTENbHOM BAACTU (Aanee - opraH rocy4apcTBeHHOro
HaZ30pa) B NopsaKe, ycTaHOBAeHHOM lNpaBuTenbcTBom Poccuiickolt ®eaepaunn.

2. DepepanbHbI FOCYAapPCTBEHHbIN Haa30p B 061acT 3alnTbl NpaB NoTpebuTtenelt BKAOYAET B ceba:

1) opraHusauuio UM npoBeAeHWE MNPOBepPOK cobsoAeHMA  U3roToBUTENAMU  (MCMOMHUTENs MM,
npoAaBuamn, YNoJHOMOYEHHbIMW OPraHM3aUMaAMU  UAM  YNIOJHOMOYEHHBIMW  MHAMBUAYAbHBIMU
npeanpuHUMATEN MK, UMMIOPTEpPamKn) TpeboBaHUI, YCTAHOB/IEHHbIX MEXKAYHapOAHbIMU AOroBOpPamMM
Poccuiickoli depepaunm, HacToAWMM 3aKOHOM, APYrUMKU  deaepasibHbIMM 3aKOHAMU U UHbIMU
HOPMaTUBHbIMW NPaBOBLIMWU aKTamu Poccuiickolt PegepaLumm, peryampyowmmMmm oTHOLWEHUS B 0b61acTu
3aWmMTbl NpaB notpebutenen (ganee - ob6s3atenbHble TpeboBaHMA), NPeanUCcaHUN AOMKHOCTHBIX UL
opraHa rocyapcTBeHHOro Hag3opa;

2) opraHuM3aumMto U MNpoBeAeHME NPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycayr) obasaTenbHbim
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBapOB (paboT, ycnyr) ANA KU3HU U 340POBbA
notpebuTenell, OKpy)Kalwlen cpeabl, npeaynpexgeHne A[encTBuii, BBOAAWMX noTpebutenei B
3abnyaeHWe, 1 NpeaoTBpalLeHMEe NPUUMHEHNA Bpesa UMYyLLEeCTBYy notpebutenei, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHAPOAHbIMU AoroBopamu Poccuninickon depepaumm, deaepanbHbIMU 3aKOHAMMU U
WHbIMW HOPMATUBHbIMM NPaBOBbIMKM akTamu Poccuiickoit degepaumm;

3) npumeHeHuMe B NOpAAKe, YCTAHOB/AEHHOM 3aKoHoZaTenbcTBOM Poccuiickon Pepepaunn, mep
npeceyeHua HapyleHuit obna3aTenbHblx TpeboBaHMI, Bblgadvy MpeanucaHnuii O NpPeKpaLLeHun
HapylweHUiA npaB noTpebuTenen, O NPeKpalleHUn HapyweHui o6s3aTenbHbiXx TpeboBaHui, 06
YCTPaHEHUU BbIAABAEHHbIX HapylleHU o06s3aTenbHbiXx TpeboBaHWUM, MPUBJIEYEHUE K OTBETCTBEHHOCTU
/UL, COBEPLUMBLLMX TaKNE HapyLLEHUs;

4) cuctematTMyeckoe HabawgeHue 3a  UCMNoiHeHMeM o006s3aTenbHblx TpeboBaHMIA, aHanM3 U
NPOrHO3MPOBaHWE COCTOSIHUA  WUCMOJIHEHUs 06f3aTeNibHbIX TpeboBaHMIA MpPU  OCYLLECTB/IEHUU
M3roTOBUTENAMMN  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbLIMW  OPraHM3auUUsa MU UK
YNOJIHOMOYEHHbIMWU MHAMBUAYANbHBIMU NPeanpPUHUMATENAMMU, UMNOPTEPAMK) CBOEN AeATe/IbHOCTH;

5) cTatuctuueckoe HabnoaeHWe B obnactu obecneyeHns 3alWmUTbl NpaB noTpebuTenein, yyet n aHanus
CNy4YaeB MPUYMHEHUA BPEAA KU3HU U 340POBbI0 NOTPebUTENEN, OKPYXKaloLWen cpele U MMYLLECTBY
notpebuTteneit, cBA3aHHOro c npuobpeTeHMem U UCNoAb3oBaHMeM ToBapos (pabot, ycayr) c
HefoCTaTKaMW, ONacHbIXx ToBapoB (pabot, ycayr) nMbo ¢ npepoctaBieHMem noTpebutensam
HEeCBOEBPEMEHHOM, HEMONHON, HEAOCTOBEPHOM U BBOAALLEN B 3abnyxaeHWe MHOPMaALMM O TOBapax
(paboTax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe npoBefeHMe aHanAM3a U OUEHKU 3ddeKTUBHOCTU deaepanbHOro rocyfapcTBeHHOro
Haz30pa B 06/1aCT 3aWMTbl NPaB NOTpebuTenen;

7) eXkerogHyto NoAroToBKY Ha OCHOBAHMM PE3y/IbTAaTOB AeATENbHOCTU, NPeayCMOTPEHHON NOANYHKTaMM
1 - 6 HacToAWEro NyHKTa, rocyAapCTBEHHbIX AOKAAA0B O 3aWuTe npaB notpebuteneit B Poccuinckoi
depepaunn B nopsake, yctaHoBneHHoM lNpasutenbcteom Poccuiickoit ®eaepaumu.

3. K oTHoweHMAM, CBA3AHHbIM C OCyllecTBieHMemM ¢enepanbHOro rocyAapcTBEHHOrO Hagsopa B
obnactn 3awmTbl NpaB noTpedbuTenei, opraHusaumMeir U nNpoBeAeHWEM MPOBEPOK M3roToBUTENEN
(ucnonHuTenei, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auUnuii UAK YNONHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMMmaTenein, UMNoOPTepPoB), NPUMEHAIOTCA NonoKeHusA desepanbHOro 3akoHa OT 26 AeKabpsn
2008 roga N 294-d3 "O 3awmTe NpaB LPUSUYECKUX UL, U UHAMBUAYANbHBIX NPeanpUHUMaTenen npu
OCYLLEeCTB/IEHUN rOCYAaPCTBEHHOIO KOHTPOA (Haa30pa) M MyHULMNANbLHOTO KOHTpoNA".

4., [OMKHOCTHble /fMU@ OpraHa rocyfapCTBEHHOrO Haj3opa B NOpAAKe, YCTAHOB/IEHHOM
3aKoHoAaTenbCTBOM Poccuitickoin Pepepaumnm, MmetoT Npaso:

1) 3anpawuvBaTb M NOJyYaTb Ha OCHOBAHWWM MOTMBMPOBAHHbLIX MWCbMEHHbIX 3arMpOCOB OT OPraHoB
rocy4apCTBEHHON BAaCTW, OPraHOB MECTHOIO CaMoyrpaB/ieHUsa, Ob6LLeCTBEHHbIX OpraHU3aLui,
nsrotosuTenen (MCNnonHUTENE, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3auMn UAM YNOJHOMOYEHHbIX
WHAMBUAOYANbHBIX NpeanpuHMMaTenei, MMNopTepoB) WMHPOPMAUMIO M AOKYMEHTbl MO BOMpPOCam
3aWMTbI NpaB noTpebutene;

2) ©becnpenaTCTBEHHO MO MpPeabABAEHUM  CAYKEOHOro YyAOCTOBEPEHMA M KOMUWM  MpUKasa
(pacnopsikeHun) pykoBoauTens (3amecTuTens PyKoBOAMUTENsA) OpraHa rocyAapCTBEHHOro HaA30pa o
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HasHayeHMM MPOBEPKM MocellaTb TEPPUTOPUIO, 3A4aHUA, NOMELLEHUA U COOPYMKEHUA, UCMNO/b3yeMble
nsrotoeutenem (MCnofHUTENEM, NPOAABLOM, YNOJHOMOYEHHOM opraHmM3aLUmein nan ynosHOMOYEHHbIM
WHAMBMAYANbHBIM NpeAnpUHMMaTENEM, MMMNOPTEPOM) MPU OCYLLECTBAEHUU CBOEN AeATeNbHOCTH, B
Lenax NpoBeaeHUa MeponpUATUN MO KOHTPOIIO;

3) npoBoaAMTL OTHOP NPOb6 M 06pasLLOB TOBAPOB, NpeAHa3HaYeHHbIX A8 peannsaumm n peanusyembix
noTpebutenam, gna NnpoBeaeHUsA UX UCCie0BaHUN, UCMbITAHUI;

4) BblgaBaTb M3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNO/JHOMOYEHHbIM OpPraHU3auMam WUan
YNOJIHOMOYEHHBIM  WMHAMBWUAYANbHbIM  MpeAnpuUHMMaTEeNns M, UMMIopTepam) npeanucaHua o
NpeKpawWeHMM HapylleHnn npaB noTpebuteneil, O MNpPEeKpaWeHUN HapylweHut obasaTesbHbIX
TpeboBaHMn, 06 YCTpaHEHUM BbIABNEHHbIX HapyleHU obasatenbHbix TpeboBaHU, O NpoBeaeHUU
MeponpusaTMi no obecneyeHUo nNpeaoTBPaALLEHMA Bpeda KU3HM, 340POBbIDO W UMYLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

5) coctaBnatb NpoToKoAbl 06 aAMMHUCTPATUBHbLIX MpPaBOHapyweHUAX B 06nacTU 3aWwuTbl Npas
notpebuteneit, paccmaTpmBaTb gefla 00 YKasaHHbIX aAMMHUCTPATMBHbLIX MPaABOHAPYLWEHUSX WU
NPUHMMATb Mepbl N0 NPeAO0TBPALLEHMIO TAKUX HAPYLLUEHUI;

6) HanpaBnsATb B YNOJIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyweHusmM obasaTesbHbIX
TpeboBaHMI, AN peLleHMsa BONPOCOB O BO3OYXKAEHMM YrONOBHbIX AEN N0 NpU3HaKam NPecTynieHni;

7) obpawartbca B CyA C 3asB/EHUAMM B 3aWMTy nNpaB noTpebutenen, 3aKOHHbIX WHTEpPecoB
HeonpeaeNeHHOro Kpyra noTpebutenei, a TaKKe C 3asBNEHUAMM O /NUKBUAALMWU M3rOTOBUTENA
(ucnonHuTena, npopgasua, YMNONHOMOYEHHOW OpraHM3auuu, umnopTepa) AMbo 0 npekpaweHun
OeATeNbHOCTU  UHAMBMAYANbHOTO  npeanpuHumatens  (ynoJIHOMOYEHHOro  MHAMBMAYaJIbHOTO
npeanpuvHMMaTens) 3a HeogHoOKpaTHoe (ABa u bonee pas3a B TeYeHUe O4HOMO KaleHZapHoro roga) uam
rpyboe (nosnekwee cmepTb WAM MaccoBble 3abonieBaHWA, OTpPaBiAeHWUA JloAel) HapyweHue npas
notpebutenen.

5. OpraH rocyfapcTBeHHOrO HaA30pa MOXKET OblTb MPUB/EYEH CYAOM K ydacTuio B Aene Anbo Bnpase
BCTyNaTb B 4€/710 MO CBOEN MHWUUMATMBE WAW MO WMHULMATUBE NMUL, YYaCTBYIOWMX B Aene, o8 Aauu
3aKNOYEHMA MO  Aeny B Uenax 3awuMTbl NpaB  noTpebuTteneit B nopsake, YCTaHOBAEHHOM
3aKoHoaaTenbcTBOM Poccuiickoit ®epepauymm.

6. OpraH rocyapcTBeHHOro HaZ30pa BrpaBe [aBaTb Pa3bACHEHMA NO BONPOCAM NPUMEHEHMUSA 3aKOHOB
M MHbIX HOPMATUBHbIX NPABOBbLIX aKTOB Poccuitckoit Pepepaumnu, perynmpytowmx oTHowWeHna B 061actu
3alWMTbl NpaB noTpebuTenei.

7. TocynapcTBEHHbIM HAaA30p 33 COOTBETCTBUEM TOBaAPOB TpeboBaHMAM 6e30MacHOCTM, YCTaHOBAEHHbIM
TEXHUYECKMMM pPernameHTamm, OCYLLECTBAAETCA TaKXKe YNOoJHOMOYEHHbIMKU deaepanbHbIMU OpraHamm
WCNONIHUTENbHON BNacTM B COOTBETCTBMM C 3aKoHogatesnbCcTBOM Poccuiickon depepauum o
TEXHUYECKOM PEryiMnpoBaHuUM.

8. OpraH rocygapCTBEHHOrO Haf30pa COBMECTHO C YMNOJHOMOYEHHbIMU deaepanbHbiMU OpraHamm
WCNONIHUTENbHOWN BIAaCTW, YKa3aHHbIMU B MYyHKTE 7 HACTOALLEN CTaTbM, OcyLLecTBAseT GopMmnpoBaHUE U
BeJleHMe OTKPbITOro M 06LLeA0CTYNMHOro rocyAapCcTBEHHOro MHPOPMaLMOHHOro pecypca B obnactu
3aWmMTbl NpaB noTpebutenei, KayectBa W HesonacHocTM ToBapoB (paboT, ycayr) B nopsgxe,
ycTaHoBeHHoM MpaBuTenbcTtBom Poccuiickon deaepauum.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

Cratba 41. O6a3aHHOCTb U3roTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOW OpraHMU3aunmn UIm
YNOJIHOMOYEHHOTO  UHOMBUAYANbHOTO  NpeanpuHMMaTens, WMNopTepa) nNo  NpeaoCTaBAEHUIo
MHbOPMAUMM OpraHy rocyAapCTBEHHOIo Haa30pa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCnoNHWTENb, MNpoZaBel, YMNOJHOMOYEHHAs OPraHM3auusa WAM  YNOJHOMOYEHHbIV
MHAMBUAYANbHLIA NpeanpUHMMaTENb, MMNOPTEP) No TPeboBaHMIO OpraHa rocyAapcTBEHHOro Haa3opa,
€ro AO0/IKHOCTHbIX /ML, 06A3aH NPeAoCTaBUTb B YCTAHOB/IEHHbIM UMW CPOK AOCTOBEPHble CBeAeHMs,
OOKYMEHTaumio, OObACHEHMA B MUCbMEHHOW MW (uan) ycTHoM dopme M UHyO MHbOPMALMIO,
HeobXoAMMYIO ANA OCYLWECTB/AIEHUA OpPraHOM roCyAapCTBEHHOIO Hag3opa WM ero A0/MKHOCTHbIMMU
IMLAMK NOTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi ®eaepaunn.
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Cratba 42. YTpatuna cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. MOAHOMOYMA BbICWUIMX MCMNONHUTENbHBIX OPraHOB FOCY[APCTBEHHOM BAACTU CyObEKTOB
Poccuiickoit Pepepaunn B 061acTu 3aWmMThl NpaB noTpebutenei

(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BbICWINIM MCMONHUTENIbHBIM OpraH rocyAapcTBEHHOM BAACTM COOTBETCTBYOWEro cybbekta Poccuiickol
denepaunn ocyLLECTBASET MEPONPUATMA NO peanmnsaunmn, obecneyeHnio 1 3allmTe nNpas notpebuteneit
1 B Npeaenax CBOMX MONHOMOUYNIM NPUHMMAET onpeaeneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylweHune npas ﬂOTpG6MT€I’I€ﬁ, YCTaHOB/NIEHHbIX 3aKOHaMU U NHbIMU
HOPMaTUBHbIMW NMPABOBbIMU aKTaMW Poccuitckol dJe,u,epau,MM

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHWe npas NoTpebuTenei, yCTaHOBAEHHbIX 3aKOHAMW U MHBIMM HOPMATUBHbLIMW MPABOBbIMU
akTamu Poccuitickont  Pepepauun, npopasel, (MCNONHUTENb, MW3rOTOBUTENb, YNOJHOMOYEHHanA
opraHv3aumMa WAM  YNOJHOMOYEHHbIV MHAMBUAYANbHbIA NpeanpuHUMATENb, UMMOPTEP) HeceT
aOMWHUCTPATUBHYIO, YrOJIOBHYIO WM TPAMOAHCKO-MPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBMM C
3aKoHoAaTenbcTBOM Poccuiickoin ®eaepauymm.

Ctatba 44. OcyuwiecTB/eHUe 3alMTbl MPaB NoTpebuTenet opraHaMm MecTHOro Camoynpas/ieHNUs
(8 pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B Lenax 3awmTbl NpaB noTpebuteneit Ha TEPPUTOPUM MYHULMNANBHOTO 0H6Pa3oBaHMA OpPraHbl MECTHOTO
CamoynpaB/ieHMA BrpaBe:

paccmaTpuBaTb Xanobbl noTpebuteneit, KOHCYAbTMPOBATb WX MO BOMPOCamM 3alUMTbl MpaBs
nortpebuTenei;

06paLLaTbcA B CyAbl B 3aWMTY Npas noTpebuTtenen (HeonpeaeneHHoro Kpyra notpebutenen).

Mpw BbIABAEHMM MO Kanobe noTpebutena ToBapos (paboT, ycayr) HeHaA/eXKalllero KayecTsa, a TaKkKe
ONAaCHbIX ANA XU3HW, 340POBbA, MMYLLECTBA NOTPEOUTENEN U OKPY*KaloLen cpeabl Hesamea UTeNbHO
n3BewaTb 06 3Tom deaepasbHble OpraHbl UCNOJHUTENBHOW BNACTW, OCYLLECTBAAIOWME KOHTPO/b 3a
KauyecTBOM U 6e30MmacHOCTbO TOBapoB (paboT, ycnayr).

Mpuvem Kanob noTpebuTenei MOMKET OCyWEeCTBAATbCA 4Yepe3 MHOrodpYHKUMOHAAbHbIE LEHTPbI
npeLoCTaBAEHNA FOCYAAPCTBEHHbIX M MYHUUMNANAbHbIX YCAYT.

(yacTb TpeTba BBegeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CtaTtba 45. NpaBa 0bwecTBeHHbIX 06begMHEHNI NoTpebuTenel (Mx accoumaymii, coo3oB)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TparkaaHe BnpaBe 00beAMHATLCA Ha A006POBOSILHOM OCHOBE B 06LWECTBEHHble 06begMHeHUA
noTpebutenei (Mx accoumaumu, corsbl), KOTOpbIE OCYLLECTBSAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YyKa3aHHbIX 0b6beguMHeHuit (MX accoumauuid, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKol
depepaumnn.

2. ObwecTBeHHble 06begMHEHUsA noTpebutenei (MX accoumalmMum, Col3bl) AN OCYLLECTB/EHUS CBOMX
YCTaBHbIX Llenel Bnpase:

y4acTBoBaTb B pa3paboTke obaAsaTenbHbiXx TpeboBaHWM K ToBapam (paboTam, ycayram), a TaKxke
NPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickoit deaepaumn, peryampyowmx
OTHOLIEHUA B 061aCTH 3aLWMTbI NpaB NoTpebuTenen;

NPoOBOAMTb HE33aBUCMMYIKO 3KCMepTM3y KayecTBa, 6e30MmacHOCTM ToBapoB (paboT, ycayr), a TaKxke
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COOTBETCTBUA MOTPEbUTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBAeHHON npojasLamu
(n3roToBUTENAMMK, UCMONHUTENAMMN) MHPOPMALMUM O HUX;

OCYLLEeCTBNATb 0bOLEeCTBEHHbIN KOHTPO/b 33 cobatogeHnem npas notpebuteneit 1 HanpasAAaTb B OpraH
rocyfapcTBEHHOrO HaZ30pa M OpraHbl MECTHOTO CamMoynpaBieHma MHPopMaLmio 0 dhaKTax HapyLleHWi
npas noTpebuTenei ana npoBeseHns NPoBepKn 3TUX GaKTOB U NMPUHATUA B C/lydyae UX NOATBEPKAEHUA
Mep Mo NpecevyeHno HapyLlleHU nNpaB notTpebutenen B npegenax NoJHOMOUYMMA YKa3aHHbIX OPraHoB,
Yy4acTBOBaTb B MNPOBEAEHWM 3KCNepTM3 Mo ¢aKTam HapyweHuin npas notpebutenein B CBA3M C
obpauweHmamu notpebutenen. lMpu oCywecTBAEHUM OOLWECTBEHHOIO KOHTPOAA OOLEeCTBEHHble
obbeauHeHna notpebutenei (Mx accoumaumu, col3bl) He BnpaBe TpeboBaTb OT WM3roToBUTENEN
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUMii AN YIONHOMOYEHHbIX MHANBUAYAIbHbIX
npegnpuHumartenein, MMNOPTEPOB) NpeacTaB/leHNe JOKYMEHTOB (BbINONHEHME AENCTBUIM), 06A3aHHOCTb
npeacrasaeHus (BbINOJIHEHMA) KOTOPbIX N0 TpeboBaHMIO NOTPebUTENA He YCTaHOB/IEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHATb MHGOPMaLMIO O NpaBax NnotTpedbuTenen n o HeobXxoAMMbIX AENCTBUAX MO 3aLLUTE ITUX
npaB, O pesynbTaTax CPaBHUTENbHbIX UCCNEA0BAHNI KayecTBa TOBapoB (paboT, ycayr), a TaKkKe MHYo
nHbopmaumio, KoTopas bOyaeT cnocobcTBOBaTb peanusauuMmM  NpaB UM 3aKOHHbIX  MHTEpecos
notpebuteneit. Mybankyembie ob6LLECTBEHHBIMU 0ObeAMHEHUAMMU NOTpebuteneit (Mx accoumaumnsamu,
COlo3aMM) pe3ynbTaTbl CPABHUTE/NbHbIX UCCEA0BAHUIM KayecTBa ToBapoB (paboT, ycnyr) He ABAsOTCA
peKknamolis;

BHOCUTb B deaepanbHble opraHbl UCNOAHUTENbHON BNACTW, OpraHM3auMu NPeaoKeHUs o NPUHATUK
Mep MO MOBbIWEHUIO KayecTBa TOBapoB (paboT, ycayr), Mo MNPUOCTAaHOBAEHUIO MNPOU3BOACTBA M
peanusaunmn ToBapoB (BbINONHEHUA pPaboT, OKa3aHUA YCAyr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBAapOB
(pabort, ycnyr), He COOTBETCTBYIOWMUX NPEAbABASEMbIM K HUM U YCTaHOBJ/IEHHbIM 3aKOHO4ATE/IbCTBOM
Poccuiickoit Pepepaumm o TEXHUYECKOM PeryiMpoBaHnmn 0b6a3aTesibHbiM TPeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U deaepanbHble OpraHbl UCMOJHWUTENIbHOM BAACTU MaTepuanbl O
NPUBAEYEHUN K OTBETCTBEHHOCTU ANL, OCYLLECTBAAIOWMX MNPOU3BOACTBO W peanms3auuio TOBapoB
(BbInONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOLLMX NPeabABASEMbIM K HUM 06s3aTe/IbHbIM
TpeboBaHMAM, a TaKXKe Hapylawwmux npasa notpebutenen, ycTaHOBAEHHble 3aKOHAMW U WHbIMU
HOPMaTUBHbLIMM NPaBOBbIMWU akKTamu Poccuiickoit Peapepauymu;

obpawatbca B OpraHbl MPOKypaTypbl C Mpocbbamu MPUHECTM NPOTEeCTbl O MNPU3HAHWUK
HeoeNCTBUTENbHBIMW  aKTOB deaepanbHblX OPraHOB WCMNOJHUTENbHOW B/lacTM, aKTOB OPraHoB
WUCNONIHUTENbHON BnacTu cybbekToB Poccuitickoli depepauym M aKTOB  OpPraHoOB  MECTHOrO
camoynpas/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PErynpyowmnm OTHOWEHMA B 061aCTU 3aLWmThI
npas noTpebutenen HoOpMaTMBHbIM NPABOBbLIM aKTam Poccuiickoin deaepauum;

obpallatbca B cyAbl C 3afBAEHUAMM B 3aLUUTY NpaB noTpebuTtenei n 3aKoHHbIX UHTEPECOB OTAENbHbIX
notpebuTenei (rpynnbl noTpebutenei, HeonpeaeneHHoOro Kpyra notpebureneit);

y4acTBOBaTb COBMECTHO C OpraHOM roOCyAapCTBEHHOrO Haaszopa B (GOPMMPOBAHMM OTKPbITbIX W
06LWeaoCTyNHbIX  rOCYyAapCTBEHHbIX WHOOPMAUMOHHBLIX pecypcoB B 06/nacTM  3alMTbl  NpaBs
notpebuTeneit, kayectsa 1 6esonacHoCTM ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. desepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbA 46. 3awwmMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra notpebuteneit
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocynapcTBeHHOro Hag3opa, opraHbl MECTHOTO caMoynpasieHus, obuecTBeHHble 06beanHeHUs
notpebutenein (Mx accoumauuu, CcoOlO3bl) BMpaBe MPeabABAATb WCKM B CyAbl O MpeKkpaleHum
NPOTMBONPABHbIX AENCTBUIN M3roTOBUTENA (MCMONHUTENA, NPOAABLA, YNOJHOMOYEHHON OpraHu3auum
WAN  YNONHOMOYEHHOIO  WHOMBUAYANbHOrO  NpeAnpuHMMATens, WmNopTepa) B  OTHOLIEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpw yo0BNETBOPEHUN TAKOFO UCKA CyA 0653blBaeT NPaBOHAPYLUNTENA LOBECTU B YCTAHOB/IEHHbIN CyA0M
CPOK uepes cpencTsa MaccoBor WMHOOPMaUMKM MAM MHBIM CMOCOBOM [0 cBeAeHWAa noTpebuTenei
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pelleHue cyaa.
BcTynuBllee B 3aKOHHYIO CUAY pelleHWe cyAa O NPU3HAHWMM AeWCTBUIA M3roToBUTENs (MCNoNHUTeNs,
npoAasua,  YNO/IHOMOYEHHOW  OpraHM3auuu MAU  YNONHOMOYEHHOTO NHANBUAYANLHOTO
npeanpuvHMMmaTens, WMMIoOpTepa) MPOTUBOMNPABHbBIMW B  OTHOLIEHUW HeomnpeaeNeHHoro Kpyra
notpebutenein obAsaTeNbHO ANA cyda, PAacCMaTPUBAlOLLErO0 WCK MOTpebuTens o 3awuTe ero npas,
BO3HUKLUMX BC/NeACTBME HACTYMJ/IEHUS TParKAAHCKO-NMPABOBbIX MOCNeACTBUI AEWCTBUM W3rOTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auun UAM YNoJIHOMOYEHHOTO MHAUBUAYANbHOMO
npeanpuHMMaTens, UMNopTepa), B 4YacTW BONPOCOB, UMEIU /I MECTO TaKue AeUCTBMSA U COBEpPLLEHbI N
OHM  u3roToBUTENEM  (MCMONMHMTENEM, MPOAABLOM, YMNOJHOMOYEHHON  OpraHuMsaumen  Uau
YNOJIHOMOYEHHbIM MHAMBUAYAIbHBIM NPeanpuHUMaTENIeM, UMMOPTEPOM).

OfLHOBpPEMEHHO C YAOB/METBOPEHMEM WCKAa, MNpeabABleHHOro oblecTtBeHHbIM 06beanHeHWeM
notpebuteneir (Mx accoumaument, COH30M), OpraHamm MeCcTHOro CamoynpaB/ieHUA B WHTepecax
HeonpeaeneHHOro Kpyra noTpebutenei, cyg NpMHUMMaeT pelleHue O BO3MeleHWUM 0bLecTBEHHOMY
obbeamHeHU0 noTpebuTeneit (Mx accoumaumm, col3y), OpraHam MEeCTHOrO CaMoymnpaB/eHUs BCEX
MOHECEHHbIX MO Aeny cyaebHbIX U3AEpP)KeK, a TaKXKe WHbIX BO3HUMKWKX A0 obpaleHus B cya M
CBA3aHHbIX C PAaCCMOTPEHNEM Aena HeobXxogMMbIX PacxofoB, B TOM YMC/Ie PacxXoAoB HA MpoBeAeHue
HEe3aBMCMMOM 3KCMepTU3bl B C/ydyae BbIABJAEHUS B pesy/bTaTe MNpPOBeAEHUA TaKoM 3KcnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpesuaeHt
Poccuitckoin ®epepaumm
b.E/IbUWVH
Mocksa, lom CoseTtoB Poccumn
7 deBpana 1992 roaa
N 2300-1




